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• Product Highlights
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– SmartTerms



Content Overview – Dialog NewsRoom

Searchable in 14 
languages

Coverage in 80 
Countries

8,000 News 
Sources



Archive – Dialog NewsRoom

1982

1979

1989

1988



Content Overview – Dialog Profound

Covers over 700 
Industries

160 Publishers

201,000 Market 
Research Reports



Content Overview – Dialog Profound

http://www.bloor-research.com/
http://www.diagonalresearch.com/main.php
http://www.euromonitor.com/default.asp


Product Highlights 

• Content Overview

• Product Highlights
– Search Capabilities
– SmartTerms



•Access all of Dialog’s Market 
Research & News

•Gateway to leading edge Dialog 
Business content

•Access all of Dialog’s Market 
Research & News

•Gateway to leading edge Dialog 
Business content

• Integrated business content
• More exposure to complementary Dialog content
• Greater opportunities to cross-sell



Quick Search Capabilities
• Perform a text search across the 
entire document

• Same operators as current Dialog 
Profound platform

Quick Search Capabilities
• Perform a text search across the 
entire document

• Same operators as current Dialog 
Profound platform

• Simple, Quick Search option for all content
• Same operators means easy migration



Limit your Dialog NewsRoom search 
to one of 14 different languages.

Limit your Dialog NewsRoom search 
to one of 14 different languages.

Sort your documents by 
Publication Date or 
Relevancy.

Sort your documents by 
Publication Date or 
Relevancy.

Remove Duplicates from your 
search 

Remove Duplicates from your 
search 

Add relevant search fields to your 
search such as Author or Title 

using the Additional Search 
Options

Add relevant search fields to your 
search such as Author or Title 

using the Additional Search 
Options

• Sophisticated New Search Options



Product Highlights 

• Content Overview

• Product Highlights
– Search Capabilities
– SmartTerms



What are SmartTerms?

• Dialog launched a new technology platform, featuring 
SmartTerms, for its business information, news and market 
research services, on which new versions of Dialog Profound 
and Dialog NewsRoom are now operating

• With SmartTerms, a search using, for example, the Smart Term
‘export’ would generate results with articles and reports focused 
on the topic of selling products abroad. 



What are Smart Terms?

• Expanded, improved taxonomy applied consistently to both 
Dialog Profound market research and Dialog NewsRoom 
stories

• Comprises topical and authority terms

• Assigned to all documents in Dialog business-related 
collections 

• Organised hierarchically with defined relationships between 
broader terms and narrower terms

• Extensive cross-references added from “non-preferred terms”
to “preferred terms”

– Cross-referencing maps to variant spellings, acronyms, similar 
terms and slang

• Related terms included in search results 



What are Smart Terms?

• Five main content facets
– Industry 

• use to look up industry (i.e., market sector) keywords
• approximately 3,200 preferred terms

– Company  
• search by company name, ticker symbol and SIC code
• Approximately 855,000 preferred  and non-preferred terms

– Subject 
• includes terms for events, activities and issues that affect the

marketplace
• approximately 700 preferred terms

– Geographic location 
• search by country or location
• approximately 500 preferred terms

– Publication  
• find publications by title, industry, location and ISSN number
• taken from the Dialog NewsRoom Sourcebook 



Why Use SmartTerms?

• More relevant results

• Continuously reviewed to reflect current marketplace trends 
providing new terms for subjects, industries and companies 

• Terms consistent in both Profound and NewsRoom

• Guides to alternate terms: broader or more specific or similar

• Terms within a specific document may be used to launch a new 
search



Searching SmartTerms - Hierarchy

• Click the SmartTerms bar to see the SmartTerms Navigator

• Using the hierarchy in the SmartTerms Navigator
– Select the SmartTerm tab for industry, company, subject, location 

or publication

– Select terms by clicking the plus (+) sign to drill down through the 
hierarchy

– Check terms you want in the SmartTerms Navigator
– Click the          button to select the term(s) in the SmartTerms

Builder
– Click the                 button to use terms in a search



SmartTerms Hierarchy 

SmartTerms
tabs.

SmartTerms Navigator 
provides a hierarchy of 
SmartTerms for each 
tab.

SmartTerms Builder 
for selected terms.



Searching SmartTerms – Look Up

• Click the SmartTerms bar to see the SmartTerms Navigator

• Using the Look up box
– Select the SmartTerms Tab for industry, company, subject, location or 

publication

– Select the location of the terms from the                box 
– Enter the search term in the Look up box
– Click the                button
– Check appropriate terms from the SmartTerms Navigator
– Click the          button to select the term(s) in the SmartTerms Builder
– Click the                 button to use terms in a search



SmartTerms Look Up

Look Up box to 
enter terms and a 
drop-down box to 
select the location 
of the term. 

Matching and related 
terms in the 
SmartTerms
Navigator.

SmartTerms Builder 
for selected terms.



Search Example

• Topic:  Look at forecasts for the organic foods market in Europe

• Search Summary
– Select Industry tab
– Enter terms in Look Up box
– Select terms from Navigator and move to SmartTerms Builder
– Select Subject tab and Location tab and repeat the process



Conducting a Search – Industry Tab

1. Click the 
Industry tab.

2. Enter search 
terms, choose 
location from drop-
down box and click 

3. Matching and related 
terms display. Check the 
terms you want and click         
to move terms to the 
SmartTerms Builder. 



Conducting a Search – Subject Tab

1. Click the 
Subject tab. 2. Enter “forecasts,” 

choose location 
from drop-down box 
and click                 .

3. Select the matching 
term “Forecasts.”  Click         
to move the term to the 
SmartTerms Builder. 



Conducting a Search – Location Tab

1. Click the 
Location tab.

2. Select a location from 
the alphabetical list and 
click
to move the term to the 
SmartTerms Builder.

3. Click the 
button to run the 
search.



Displaying Results – Title List

• Logging on

• Dialog Profound Tab

• Conducting a basic search

• Viewing SmartTerms

• Modifying a search using limits

• Special features

• What’s next?

Select a 
format.

Click a title to 
display a table 
of contents.



Displaying Results – Table of Contents

The Table of 
Contents shows 
each section and its 
cost.



Displaying Results – SmartTerm Links 

Select recent news 
or market research 
from the SmartTerm
Links.



Displaying Results – SmartTerm Links 

Check the box next 
to the SmartTerm
Link to find 
additional articles 
on the SmartTerm; 
then click 



Conducting a Search – Company Tab

1. Click the Company 
tab.

2. Enter the company 
name in the Look Up box 
and “contains” from the 
drop-down box. Click 

3. Click                     
to add the 
SmartTerm to the 
Builder.



Conducting a Search – Company Tab

You can click th
the article you w
see or click checkboxes 
in front of the articles an
click 

e title of 
ant to 

d 



SmartTermsTM

• Browse the hierarchy or ‘Look 
Up’ a term and quickly add it to 
the SmartTerms Builder

• Click on the operator between 
terms for a more precise search

SmartTermsTM

• Browse the hierarchy or ‘Look 
Up’ a term and quickly add it to 
the SmartTerms Builder

• Click on the operator between 
terms for a more precise search

SmartTermsTM

• Classification terms searchable 
and linkable across all content

• Over 855,000 terms in 5 
categories:

- Industry, Subject, Location, 
Company, and Publication

• Company & Publication names are 
normalized to assist in your search

• Taxonomy is continual updated to 
reflect current interest

SmartTermsTM

• Classification terms searchable 
and linkable across all content

• Over 855,000 terms in 5 
categories:

- Industry, Subject, Location, 
Company, and Publication

• Company & Publication names are 
normalized to assist in your search

• Taxonomy is continual updated to 
reflect current interest



Sort results by Title, Publication Name, 
or Publication Date by clicking

Sort results by Title, Publication Name, 
or Publication Date by clicking



Search Terms 
Highlighted

Search Terms 
Highlighted



Conclusion

• The introduction of SmartTerms to Dialog Profound and Dialog 
Newsroom gives greater precision and accuracy to searching 
allowing users to retrieve more relevant market research, 
company information and news 

• By using the Industry, Company, Subject and Location indexes, 
searching the database is quicker and more effective

• SmartTerms has become a standard for the indexing of other 
Dialog platforms, providing a unified method of retrieving content 
from multiple sources



Thank you
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