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What is MLA?What is MLA?

The lead strategic agency  for 
museums, libraries and archives



What is MLA?What is MLA?

Annual Budget 75m €



What is MLA?What is MLA?

+200 staff
National headquarters
9 x regional agencies



What is our vision for museums, 
libraries and archives?

Building a successful and 
creative nation by connecting 

people to knowledge

Museums, libraries and archives…



Investing in Knowledge

Five-year vision 

Access for all

Convergence 

www.mla.gov.uk

Social impact



Knowledge institutions are…

Our global and cultural memories 
The raw material of the future



……connecting people to connecting people to 
knowledgeknowledge

Access to knowledge must be a 
universal entitlement



Digital Futures ProgrammeDigital Futures Programme

How do we integrate knowledge into How do we integrate knowledge into 
everyday life?everyday life?



Using technology to narrow the 
distance between the question and 

the answer

Digital Futures ProgrammeDigital Futures Programme



DIGITAL FUTURES



DIGITAL FUTURES





DIGITAL FUTURES



What have we learned?

Shared standards are 
critical to accessibility
Shared standards are 
critical to accessibility
Focus on supply side, 

what impact?
Focus on supply side, 

what impact?
We are at the beginning of We are at the beginning of 

an exciting journeyan exciting journey
But, as if by magic…But, as if by magic…



Once created it is all 
totally invisible to the 

user!



The official viewThe official view



The view for 99% of Web The view for 99% of Web 
usersusers



THE GOOGLE PARADOX

Chris Batt



THE GOOGLE PARADOX

7.9m hits

Antique watches
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78%

83%

89%

19%

4%
Not very much / at allA great deal / fair amount

A museum / library / archive

BBC

An organisation you have heard of

A public service (e.g. NHS)

A government department

Base: All (1,674)

TrustTrust
Q41 To what extent, if at all, would you tend to trust the information 

provided by the following types of organisation?

Your local council

A utility company 

An internet only retail company

A travel agency



Digital Futures ProgrammeDigital Futures Programme

96:50



Integrating knowledge into 
everyday life

National online enquiry serviceNational online enquiry service



A digital library is not a library…

…but a librarian online is still a 
librarian!



National network of public librarians
Chat technology to allow interaction
Personalising the answer to the specific 
needs to the questioner

A service of transition to a knowledge 
society

24 x 7?

The People’s Network:
Enquire!



Integrating knowledge into 
everyday life

Knowledge
Web

Click 
here

The Personal Knowledge 
Space



Personalise access

Connect it together

Digitise content



MYBERSPACE

Museums Libraries Archives 

Collections Collections Collections 

The things that meet my need 

What do I want?

Connect it together

Digitise content



Adie 
Librarian
Location: Surrey, England
Question: Roman remains
Status: Digital immigrant

Dan
Smart kid
Location: York, England
Question: Castles for school project
Status: Digital native

Cultural 
Cybernauts



Roman Remains = 1,200,000 Hits

What was required?
- Simple introduction to archaeology
- Engaging material - sound and images
- How to find out more
- Where to see something

1/10



Castles = 2,100,000 Hits

What was required?
- Cool stuff for homework
- Castles to visit locally
- Safe experts to talk to                      

1/10



NAME: Adie
SEARCH: Roman remains
RESULT HITS: 7 hits

Hi Adie: I’ve ‘dug up’ some basic stuff on Roman remains and registered you for seven days on the 
new archaeologists discussion list so you can get see what everyone is talking about. If you 
want the local archaeology group and the Roman Society to know about your interest, just click 
the links below:

o Institute of Archaeology introductory lecture on Roman remains in Britain
(streamed audio [free])

o Digging up Roman remains in England - Time Team programme from C4 
(streamed video [single viewing £1.00])

o Books on Roman history in Britain in your local library
o Collections of Roman remains within 45 minutes travel time of home (travel 

details included)
o Links to organisations that other people like you found useful
o People in the area you might like to chat to
o Click here to let other organisations hear about your interest

Score: 10/10Score: 10/10

Existing interests
Home address
Learning styles



I belong to Danage 9Remember:- E-mail History project
- Dinner money for Monday
- Sophie’s birthday

Friends:- you have 7 messages
- Christopher is online- Sophie is nearby

Daniel,
here are some links tobackground on castles:Castles€8 to download from Amazon 

now

Castles of Englandfree from the Heritage PortalThere are 6 resources in 
Curriculum Online suitable for 
your class project...
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You are not far from...
Castle Campbell

Time Team were there last 
year, and you can see the 
broadcast here.

You can book a ticket, and 
send directions to the car.
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Common Information Environment 
Group

British Library
JISC
Ministry of Education
The National Archives 
BBC 
English Heritage
e-Science Core Programme 
e-Government Unit
National Electronic Library for Health



Discovery before institution

The underserved are as important 
as the super-served

Universal entitlement to knowledge

Digital FuturesDigital Futures

Collectivism 
The user is as important as the content

SummarySummary
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www.mla.gov.ukwww.mla.gov.uk
http://www.commonhttp://www.common--info.org.ukinfo.org.uk
www.peoplesnetwork.gov.ukwww.peoplesnetwork.gov.uk
www.enrichuk.netwww.enrichuk.net

http://www.mla.gov.uk/
http://www.common-info.org.uk/
http://www.peoplesnetwork.gov.uk/
http://www.enrichuk.net/
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