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• What is The Bologna Process (brief background)

• Six specific key aims of European Education Ministers

• What does it mean for academic libraries? Time for change.

• Building on academic development – the ProQuest solution

• Summary



Participating countries and organisations



Key aims of declaration

• Easily readable and comparable degrees
• Two main cycles, undergraduate and graduate
• System of credits
• Mobility
• European co-operation in quality assurance
• Necessary European dimensions in higher 

education



Implications?

Bologna process will create demands for 
academic libraries to become:
More collaborative , stronger relationship with academics, 
      more training of library resources to end users
More innovative – in how library services are promoted,   
 closer ties with IT
More spacious – allow for work groups, training rooms etc
More efficient – improve your return on investment to 
   allow your budget to go further
Centres for life-long learning – including the necessary  
    resources to prepare students for future 
careers
Committed to quality assurance 



The ProQuest solution

• Who is ProQuest and what exactly 
do we do? 

• What makes us suited to providing 
a solution?

• Why ProQuest?



Add

ProQuest Commitment



ProQuest Central: the central resource 
for researchers at all levels

THE NEW SINGLE SOURCE FOR RESEARCH
Introducing ProQuest Central 



Some Recent Content Additions 

Sciences   

Social 
Sciences   

http://www.ucpress.edu/journals/ah/index.htm
http://www.ucpress.edu/journals/as/index.htm


Sociology  

Some Recent Content Additions 

Business

http://www.uni-koeln.de/kzfss/archiv03-05/ks04shin.htm
http://www.ucpress.edu/journals/sp/index.htm
http://www.ucpress.edu/journals/sop/index.htm
http://www.ucpress.edu/journals/tsq/index.htm
http://icc.oxfordjournals.org/current.dtl
http://jiel.oxfordjournals.org/current.dtl


Diverse subject coverage

Law Military Psychology

http://ojls.oxfordjournals.org/current.dtl
https://www.mca-marines.org/account/leatherneck/login.aspx?RedirectURL=http://www.leatherneckmagazine.com/texterity/_magazinegateway.asp?issue=200804


ProQuest Central Content

Business and 
Finance

Social Science and 
General 
Reference

Newspapers

Health and Medical

Technology

 Product  Title count 
 ProQuest Newsstand™ 620

 Canadian Newsstand Complete 200
   

 ABI/INFORM® Global 3000

 Canadian Business & Current Affairs (CBCA)  Multidisciplinary, global content  1125

 ProQuest Asian Business and Reference™ 165 

 ProQuest Banking Information Source™  420

 ProQuest Computing™  370

 ProQuest Accounting & Tax Database™ 470 

 ABI/INFORM® Complete   3930

 Hoover’s Company Profiles  (40,000+ companies / 600 industries) 1 

 OxResearch (30,000+ articles from over 180 countries)  12

 Snapshots  (9,000 reports across 43 industries, in 40 countries)  1
   

 Pharmaceutical News Index®  21

 ProQuest Health and Medical Complete 1360 

 ProQuest Nursing & Allied Health Source  (journal content only)  770 
   

 ProQuest Science Journals  630

 ProQuest Telecommunications™ 125 
   

 Academic Research Library™  3800

 ProQuest Education Journals™ 750 

 ProQuest Career & Technical Education™  520

 ProQuest Religion™  140

 Criminal Justice Periodicals Index 180 

 ProQuest Military 510 

 ProQuest Psychology Journals 630 

Includes well-known , key 
resources, e.g.:



Example search screen



ProQuest Central vs. competition

Full-Text Content ProQuest 
Central 

Closest 
Competitor 

Academic Periodical Content 5340 4877

Newspaper Content 710 5

Books, Monographs, Dissertations 30,000 922

Company Profiles 44,366 5,266

Country Economic Reports 177,500 1,447

Industry Reports 9,000 17,559

Total Full-Text Content 266,916 30,076



ProQuest will

be Central to

research around

the world…

ProQuest Vision Statement



The Latest in Full-Text Content?

45% of active, full-text content is NOT the latest issue

Current Full Text
(55%)

Less Than One Year 
Embargo (5%)

More than 
One Year 
Embargo 

(40%)

Breakdown of our closest competitor’s content



More Current Full Text with ProQuest

76% of ProQuest’s active, full-text content IS in the latest issue

Current Full 
Text

(76%)

Less Than 
One Year 

Embargo (5%)

More than One 
Year Embargo 

(19%)

ProQuest Central: Full-Text Content



The ProQuest Search Widget
• Librarians and faculty members can put ProQuest where 

their users are
• Increase visibility and usage of licensed resources
• Customize the following:

– Databases searched
– Pre-populated search terms
– Box color

Platform Enhancements

ProQuest Search Widget

http://widgets.proquest.com



RSS Feeds/Alerts
• Users will be able to create 

RSS feeds for:
– Any search string
– Any publication

• Won’t require creating an 
account to set up

• Release date: April 26, 2008

Further enhancements: RSS Feeds

RSS Feeds/Alerts
•  Users will be able to create RSS feeds for:

•  Any search string
•  Any publication

•  Won’t require creating an account to set up

RSS Feeds/Alerts
All the information the 
user needs gets displayed 
in a pop-up window

ProQuest was the first company to 
introduce RSS feed – now we have 

further enhanced them



NEW! Reference Linking

Reference Linking
Great resource to inform students how 
many times an article has been cited, 
by whom and also shared references

Release Date: June, 2008



Training Support

• Training
•  face-to-face by professional trainer

• Academics and students
• Train the trainer for the librarian

• Webinars available regularly 

• User Guides

• Training website: www.proquest.com/training 

• Customised promotional materials

http://www.proquest.com/training
http://www.proquest.com/training


• Bologna Process recognized six key objectives, to be achieved 
by 2010

• Our responsibility to push forward change now so that our 
nations will benefit in years to come

• Need for comparable, multidisciplinary research facilities 
across Europe

• An opportunity to gain access to the largest, single database 
resource in the world

• Unique content, quality content, broad coverage, indexed

A time for change in European education

Summary



• Ongoing market feedback informs development 
 Before, during, after product development

• Well positioned
   Large installed base (sales in over 160 countries), high renewal rates 

(over 80%)

• Relationships
   Long-term relationships with 9,000 publishers; we have more than 

40 librarians on our own staff

• Technology 
   Interfaces that simplify searching while enhancing quality of results  

The need for Enhancement and Evolution

Summary



Thank you for your time

Any questions?

David Lawson
Strategic Marketing manager

+44 (0)1223 271257

David.lawson@proquest.co.uk 


