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Company Overview

= E-book and technology provider
= 1,500+ library customers worldwide
= 12.5 million+ end-users

= 350+ publishing partners and
aggregators incl. OUP, CUP, Springer,
Wiley-Blackwell, Elsevier, Sage,
McGraw-Hill

= 170,000+ titles

= Celebrating 10 years this year!

* Headquartered in Palo Alto, California,
USA ‘agebrary




Business Models and Products

= Subscription to pre-selected collections

= Acquire “critical mass” for a successful e-books

implementation ’ H InfoTag
* Purchase individual titles or pre-selected Collecth }
* The most recent and requested titles (

= License ebrary’s technology for your own digital
content

" Bring your own content to your students on the same o W
platform ' |

= All three models will be combined on one acces

channel, searchable simultaneously
‘a® ebrary




Subscription

* Pre-selected or custom databases

= Annual subscription p—— |
= Unlimited multi-user access .:-_“'”f”m}
= Affordable, FTE-based pricing | il

* Growth throughout the subscription term at no (
additional cost | o

= Academic Complete 42,000+ titles
* College Complete 19,000+ titles

= 16 Subject Collections: Business Economics,
Medical, Humanities (2-7,000 titles)
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Perpetual Access Purchase

Title by title selection!
* No minimum purchase!

= 100,000 titles available as purchase
= 70,000 titles purchase-only

* |ncludes most of our front-list titles

" Three access options:

* 100% of e-List price for a single user license

* 150% of list price for unlimited multi-user lic

* |Integrates with your subscription content
ﬂ@ebrary




e-publishing solution

* Cheaper alternative to digital repository

* Theses, dissertations, yearbooks, e-books,
journals, newspapers or any locally produced
content

* Pricing based on the number of documents

submitted, starts at $1,000 for 500 documents 3 -

* PDF-based

" You need to have the rights to the content
= Very quick and cost-effective

= Cross-search ebrary content

= Customers include Stanford University and
Tartu University q ebrary




ebrary technology

* User Interface *** new since January 2009 -
= Bookshelf p— I
* QuickView for instant viewing — no download |

reqmred ** new since November 2008. New Print featur
since May 2009 A

* Choice of readers for complete functionality:

" Plug-In reader
= Java-based Unity reader *** new since Autumn 2008

* |[nfoTools: contextual linking and integration

* Partners site with eBOP ordering platform
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ﬂ,ebrary Demonstration

QuickView || Bookshelf | iy Settings | dizn In | Help
|"business plan" h | ’Sea rch ebrary ] fdvanced Al Subjects
Welcome to the demo site for ebrary’s new Sample Titles

user interface! Landing Page

Tao open a document, click on the |

This site is intended anly for ehrary customers and partners.
Twenh~First Centu
Suburban Americ,
by Audrey Singer

(Brookings Institution, 2008) B0 THIS TITLE

Flease note that this demao site contains titles from our Academic Complete
collection and may be different from the ebrary titles offered at your institution.
Printing is not enahled on this channel.

Getting Started (1=

e T Whoewver Telis the Best Stony Wins: How to Use Yaour Own Stories to
1. Choose aviewing option : Cormmunicate with Power and fmpact,
under My Settings. For a e by Annette Simmons
tomparison of viewing (AMACOM, 2007) WIEW THIS TITLE =3
options, please click here. - iy oo
2. Create a personal hookshelf in order to create and save highlights, notes, 5 ki
and mare.
3. Conduct a search using simpl_e qr advanced, by keyword, full-text, publisher, Sustainability Handbook: The Complete Management Guide to
or author. Lise Boolean or proximity operators. The Achiewving Sacial Econarmic ahd Environmental Responsibiity,
4. Open a document with ebrary QuickView ™ by clicking on the title name or PIIE]!]I]%EJI!!E" by William Blackburn
image. Mo downloads or installations are required. (Earthscan, 2007} wEW THIS TITLE
4. Navigate through the document with the table of contents, which provides
chapter-level search results. Goto each occurrence of vour search term, flip F—
through pages, and go to specific page numbers. Mote that in tables of
contents, search results are indicated by a magnifying glass. “ Malters of Exchange: Cormerce, Medicine and Science in the Duich
. Launch the ebrary Reader™ by clicking on the ebrary Reader button for Golden Age, o
additional functionality listed helaw. by Harold John Cook (vale University Press, 20070 B0 THIS TITLE
o Printing
o Copying and pasting
< Highlighting
o Motes
o InfoTools™

| Substance Abuse: A Practitioner's Guide fo Comparative

Traohmants —
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‘a,ebrary Demonstration

Search J| QuickView || Bookshelf 2in in | Help

|"I:uusiness plan" | [Sea rch ebrary #dwanced All Subjects

BOOK RAHK CHAPTER RAHK RECEHT

W Focus wour search using: '@' Any of the selected subjects (e 2. Math OR Science) 'DAll of the selected subjects [(e.2. Math &

Finance D Management D Technology

D Mew Buszine terprizes D Wenture Capital D Great Britain

|:| Buziness Planni |:| Entrepreneurzhip |:| Buzinesz Enterprises
D United States V Flanning D Strategic Planning
|:| small Business D Handbook.s, Manuals, Etc D Europe

Search ebrary

Sort results by: Felevance | Title | Contributor | Publisher | Date

Howe to Prepare a Business Plan | ebrany Reader

Author: Blackwel, Edward

Publisher: fogan Page, Limited

Released: 2003

Subjects: Mew buziness enterprises -- Planning,  5tratesic planning, Proposal writing in business,
Show Table of Contents| |Find Similar| |EndNote|  Refios|

Business Plan : How to Win Your Investors' Confidence | ebrary Reader
Author: Yaseghi, 5am  ichwetie, Gerald Gentilozzi, Jodi

Publisher: ipringer Berlin Heidelbers

Released: 2007

Subjects: Business planning.
Show Table of Contents| | Find Similar| |EndNote| Refilios|

Howe to Write a Business Plan [Z2nd Edition]  ebrany Reader
Author: Finch, Erian

Publisher: Kogan Page, Limited
Released: 2004
|
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‘a,ebrary Demonstration

Search | QuickView | Bookshelf 2D €83 (D Al A

| [Search ebrary Hide &dvanced Sption &l Subijects

|"business plan"

BOOK RAHK CHAPTER RAHK RECEHT

Click the "search ebrary" button when you've finizhed describing wour search,

v| far |"|:|L|S'i|'|ESS plan® | E]

New: search 1

collection

Search in | Text and Key Fields

... and in | Subject e | far |F1nanc:e QR Planning | E]
e and in | Text and Key Fields % | for I Academic Complete E] -~
Text and key Fields Drtawn Branded
Text Eyron Hoyt k
W Focus yol Subject 4 subijey Datamonitor oted subjects (g.2. Math AMD Science)
; Public Lib Complete
D Eusiness; Title D Res DandE D Corporations
|:| Strategi Author D Ret o D Estate Plannin
0 = pLblisher society of Manufacturing Engineers 0 2
LI!'nteu:I 5 Dewiey Decimal Number M| perp Eligible Law &nd Legizlation
|:| Finance, 1B Investments |:| Canada
D Handboo) | cal Mumber D Business Enterprizes D Electronic Commerce
; Publication Tear
+ Document Type

| Document Language
Search ebra

Howe to Prepare a Business Plan | ebrany Reader

Author: Blackwel, Edward

Publisher: Kogan Page, Limited
Released: 2005

Show Table of Contents| |Find Similar| |EndNote| Refilios|

Business Plan : How o Win Your Investors' Confidence

Sort results by: Felevance | Title | Contributar | Publisher | Date

Subjects: Mew buziness enterprises -- Planning,  Stratesic planning, Proposal writing in business,

ebrary Reader

Author: Yaseghi, Sam  Schwetie, Gerald Gentilozzi, Jodi

Publisher: pringer Berlin Heidelberg
Released: 2007
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‘a,ebrary Demonstration

signed in as: romyb i Sign Cut | Help

Search J QuickView | Bookshelf

|"business plan” | [Seamh ebrary |  Hide Advanced Option dll Subjects

CHAPTER RAHK RECEHT N eW : eXpO rt to i

Click the "search ebrary" button when you've finizhed describing wour search,

EndNote and

w | for |F1nanc:e 2R Planning, | E] Re fW O r ks
| Text and Key Fields b | far | | =]

Search in | Text and Key Fields A | for |"I:uus1'ness plan® | E]

«.. and in | Subject

. and in

W Focus your search using: @ Any of the zelected subjects (e 2. Math OR Science) 'G'All of the zelected subjects (e.2. Math AMD Science)

D Eusiness Planning D Retirement Income D Corporations

|:| Atrategic Planning D Retirement D Estate Planning

D United States D Mew Business Enterprizes D Law &nd Legizlation
|:| Finance, Personal |:| Investments |:| Canada

D Handbook.s, Manuals, Etc D Business Enterprizes D Electronic Commerce

Search ebrary

showing 1 - 20 of 681 documents Sort results by: Felevance | Title | Contributar | Publisher | Date

to Prepare a Business Plan | ebrary Reader

Aut| 1 Blackwel, Edward

Publif@er: togan Page, Limited

L2003

SubjecYs: Mew buziness enterprizes -- Planning, 5 ic planning,  Propozal writing in business,
Show Table of Contents| |Find Similar| |EndNote| Refilios|

Business Plan : How o Win Your Investors' Confidence  ebrany Reader
Author: Vazeghi, 5am  ichwetie, Gerald Gentilozzi, Jodi

Publisher: pringer Berlin Heidelberg

Released: 2007
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Howe to Prepare a Business Plan | ebrare Reader

Author: Blackwell, Edward

Publisher: Kogan Page, Limited

Released: 20035

Subjects: MNew business enterprizes -- Planning,  Strategic planning, Proposal writing ir
‘Hide Table of Contents: Find Similar] EndNote| Refiode|

Rank
Chapter

o Contents
2 Acknowledgements
Zu Introduction
. Writing a business plan
. Simple cash flow farecasts
. The very small business
.. Retail and catering
. lanufacturing
o Expanding a business
. The market
. Planning the borrowing
o Howe not to werite a business plan —orrun a

husiness
T Maintaining the plan
. Smmall husiness and the trade cycle
b CuMonitoring progress

Postscript
2 vhere to go for further advice
Appendix 1: Help for small businesses

Appendix 2; Useful names, addresses and
wehsites

. Ill Illlllllllll
Y ¥ Yy ¥y ¥ %Y ¥

Search results:

Book rank




‘a,ebrary Demonstration

Search | QuickView

Bookshelf

|"business plan"

Al Subjects

| [Sea rchebrary | Advanced

BOOK RAHK CHAPTER RAHK RECEHT
W Focus your search by selectin dditional subject below,

D Buziness Planning

|:| Strategic Planning

O United states

|:| Finance, Perzonal

D Handbook.s, Manuals, Etc

Search ebrary

Top 10 chapters relevant to your search

O retirement Income

|:| Corporations

D Retirement

D Mew Business Enterprizes
O investments

& 3l:"buziness plan” &MND subject:Finance OF. Planning

D Estate Planning
|:| Law And Legizlatic
D Canada

D Management

D Electronic Commerce

Chapter Rank

g
=

Chapter

i Tackling each section  ebrary Reader
CLWrite the business plan | ebrary Reader
L Write the annual plan ebrary Reader
Cu Introduction | ebrary Reader

Ca How not to write & business plan - or run a business

ebrary Reader

O riting a busineszs plan 1

ebrary Reader

O Assignment 26 Writing up and presenting your business plan

ebrary Reader

. 10 Busineszs Planning | ebrany Reader

i Example 3.1: Alexander Battersby | ebrary Reader

Title

Howw to Prepare a Business Plan
Howw to Plan and Execute Strategy
Howw to Plan and Execute Strategy

Haww to Write a Business Plan (2nd Edition)

Howe to Prepare a Business Plan

How ta Prepare a Business Plan (4th Edition)

Buzinesz Plan Workbook, | The Definitive Guide to Rezearching, Writing up and
Prezenting a Winning Plan (&th Edition)

Health Services Planning

How to Prepare a Business Plan

nin | Help

Search results:
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QuickView | Bookshelf Signed in as: romyb ' Sign Out | Help

| ngamh ehrary | Advanced Al Subjects

My Folders Folder: Business Plan BOO ksh elf'
Select a folder [or all] to view its notes to the right. To organize your work, drag the document cover or ¢ ;

or note in Quickyiew, click on the title link,

Books and
Folders

| bnelassified Documents & Annotations | Export entire folder to: EndMote| Refiloks

| &ll Documents & Annotations |

e Building a World-Class Financial Services |
| Sports 2| Comparty Worth Millions | ebray Reader]
| Derrida I| hittp: /A 2oogle, com =
(== vy ave probably sware of...

= . name s Don Schreiber ..,

Add Falder h Hiow 2an a financial planming, ..

= great idea

bEEpe S A, mer riam-webster, com fdictionary fpractice
bt S, 2o0gle. com

[Cwmm .Fe able to retire within...

W ot iryvolved in the day-to-day...

W e cided

B ry interesting

B= enter wour notes here,

bittpe £ A, google, com

e | COntemporarny French Philosophy @ Modernity and the Persistence of the Subject

e = ebrany Reader

bttp: &S, 2oogle, com

memeee (== oine commen feature which marks. ..
S i the came time, however ., ..
I ;- biect a5 an entity which...

= interesting
http: S fhttp: f fsite.ebrary com /b fdemo /Doctid=10224536 &ppa=12

L
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QuickView || Bookshelf
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| [Searu:h ebrary ] Advanced

| #y Settings | Sign Cut | Help

WAl L Ell==

Signed in as: romyb

A [InfoTools, || 4= || =p | ¢ CO. COF [-h+

For copying , notes | highlighting |
and InfoTools.
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2 ebrary Reader - Whoewver Tells the Best Story Wins : How to Use Your Own Stories to Communicate with Power and Impact - |8

[& | [¢= =] ¢0 o [-h+] [2 |]

[

: InfoTools _ |

T | Motes | Speech | Prefs|
Table of Contents

----- # Contents
nckr\nl.l\.ﬂnﬂnmnnl'c

Unity reader:
Copy text

CHAPTER 5
Whu_I_Am Stu 'B‘ Document1 - Microsoft Word
: Bile  Edit Wiew Insert Format  Tools  Table Window Help  Adobe PDF - Acrobat Comments

FY S e SS9 - 100% vazi_q Mormal - TmesMewRoman - 12 - | B 1 U |

I R B I R T R B B Cey

HE T,DST IM_IiD_HTAHT storyl Tour attetnpts to influence others are filtered through people’s judgments about who you
your Your life is the lcrng Ve - are: your trustworthiness, values, ambitions, and integrity. The disadvantage we all face
you have been, done, haven't| - in today’ s world 15 that people actively protect themselves from external influences.

be, and won't be . . . is your story. | - _ _
T - simmons, Annette (Author) Whoewer Tells the Best Story Wins - How to Tse Your Own
is directly related to wi ) : . AR

: Stories to Communicate with Power and Impact.

Saranac Lake, MY, TS A AMACOM, 2007, p 439,
httpedifzite. ebrary com/lib/demo/Doc?1d=101961658&pp g=63

1s that people ;1::[1‘.’-:1_1.' protect them
Who can blame them? They can’ -

? [ Sign In ]|Page 49 (63 of 240) |




2| ebrary Reader - Opportunities in Nutrition Careers, revised edition

[tnicTools || 161 | [ & | (€= | =[] €O O [-Bi+ | -‘IB

B0 OrpoRTUNITIES 18 MUTRITION CAREERS

Didactic Programs

These programs consist of a formalized baccalaureate degree offered

ech Prefs|

Notes Highlights

ar an accredited college or university and are approved by the Amer-
ican Dieretic Association.

The didactic programs represent the current o{E O E o
for the educarional preparation of the professio] Useful for
acrual academic requirements for completio conclusion.

be requested from the colleges and uni
dix B.

Graduares of didacric programs whe are verified by the program|
direcror may apply for dietetic internships or pre-professional prac

rice programs to establish eligibilicy for active membership in the
Wmerican Dieteric Association and/for to cnmplete the registeation

Examinarion.

|i!!ﬁll[¢.

Hyperlinks

Knowledee and Skills for Didactic Programs
. f “ 2| Create Link

Individuals interested in becoming registered dieriria

&ion Careers, revised edition

. thaor)

expect to study a wide variery of topics focusing on food,

JRL: |:,l',l'www.merriam-wel:uster.l:l:um,l'l:licth:unarw'dietetil:s |

Companies, The

and management. These areas are supporced by the scie

ical and biological, behavioral and social, and comm

[ Cancel H Create Link J

Becoming a dietitian involves a combinarion of academi

. 5,035 2005:hb

tion, including a minimum of a baccalaureate degree, and
vised practice component.

The following foundartion knowle
listed in che eighr areas tha s will focus on in the academic
component of a dietetics program. Foundarion learning is divided

181 requiremems are

as follows: basic knowledge of a wpic, working or in-depth knowl-
edge of a ropic as it applies to the profession of dietetics, and abil- L
iry o demonstrare the skill ar a level thar can be developed furcher.

—_—
ISBN: 9780071438469 780071466189

Subjects: Dietetics -- Vocational zuidance,

e

Mutrtion -- Wocational guidance.

- [ Sign Qut ] Page 96 (36 of 222) |
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EJ ebrary Reader - Women on the Line

wotooss [ B ] [ & ] [¢= (=)0 €0 O [+ [md |[[] T —py

4 Women on the line

and what their response has been. We had put forward various reasons for women's pay
being so much lower than men’s, and drawn attention to their economic dependence. But
we hadn't thought much about the links between home and work for low-paid women who
work full-time, or how work, home, family and low pay affect each other.

These kinds of questions were at the back of my mind while | worked in the factory
and [ returned to them after | lefi. | didn't expect to find the answers there, or expect
any thoughts to fall neatly into preconceived categories, but working there gave me some
insights and helped me think about such issues. My experience of the work was the same as
that of all the other women in the factory and it affected my outside life in much the same
way; it was a means of livelihood for me as for them, but 1 was also observing what went
on while they had no pressing need to do so.

My account of the factory and the work is therefore that of an outsider. It is limited
because of this, and limited also because | was there for such a short time. It would have
taken much longer to come to grips properly with the work process and occupational hier-
archy and how these affected the different groups of workers. | tried to find out as much as
I could by asking the other women, and by keeping my eves open but some questions could
have been answered only by supervisors or management.

So there may be factual inaccuracies in my descriptions. For example, the women said
that the line speed had increased over the vears, which may well be true. On the other hand,
it may be that the jobs each woman has to do have been enlarged. Similarly, 1 knew how
much we were paid, but only on hearsay how much the autoparts were sold for. We hadn't
a clue about the cost of raw materials or components, so | was not in a position to work
out the profit margins. "ve tried to outline the different grades of men that worked in the
factory-—engineers, technicians, and so on. Again, this relied on asking people who didn't
veally care how many different grades of men workers there were: in any case, it took me
about six weeks to tell the difference between a progress chaser and a maintenance engi-
neer. After | left, | did some background reading on the motor industry in Britain, and the
car components industry, and read up UMEC s company reports.

The idea of writing a book about the factory didn’t occur to me while | was working
there. To start with, [ didn’t even keep a diary. After a few weeks [ felt as if I"d always
worked there, and thought I'd better note things down before [ forgot my first impressions
entirely. Every week | jotted down what had happened, discussions we had had, stories the
women had told, as well as rows with the supervisors. Most of my diary was about how
my neck ached and how tired [ was. | wrote next to nothing about the actual work or how
it was organised. So after | gave up the job | spent a couple of weeks writing in more detail
about the work process, how the place was organised and about the relationships between
the women. That account forms the basis of this book. Friends read it and encouraged me
to write it up more formally—but [ was quite reluctant.

? [ Sign Out ] \Page 36 (36 of 149) |
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