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Bowker – The Company 

 Founded in 1893

 Subsidiary of the Cambridge Information Group
       
                                           

 Acquired Medialab – the creators of AquaBrowser – in 2007

 Flagship products: AquaBrowser®, Syndetic Solutions®
       Global Books in Print® and LibraryThing for Libraries® 

 Bowker Headquarters based in New Providence, New Jersey, USA

 European office located in East Grinstead, UK
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Aquabrowser in Context 

 Approx. 80% of all users do not know what they are actually looking for 

 The library’s main objective is to provide full and easy access to all its resources

 The library must be able to compete with other web destinations

 The traditional OPAC lacks “Search and Discovery” functionality

 Today’s users increasingly expect the “Google-Experience”.... 
– One single search box for all your resources
– Instant relevancy-ranked search results
– Automatic Correction of Typos



Aquabrowser – The basics 

 Market leading, state of the art visual faceted search solution for your library catalogue

 Approx. 500 customers worldwide with over 2000 library locations

 One of our latest high profile customers: Harvard University

 The heart of Aquabrowser is based on three distinct design principles
        Search.....Discover.......Refine !

 Specifically designed for the End User

 Offers the finest user interface available today, without the need to change anything in the 
way you currently work, your existing ILS or OPAC.



 Aquabrowser – The basics (2)

 Visually stimulating and easy to use

 Displays instant relevancy-ranked search results 

 Offers your users suggestions and guidance to help them find what they are looking for 

 Discover and refine functionality ensures that there are no dead ends

 Recognises typos/spelling mistakes 

  Options such as a ‘Web crawler’ or an integration with a federated search give the 
        users the access to external resources 
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Aquabrowser  in detail 

 Aquabrowser can work with any kind of Metadata  
       (MARC, MAB, UNIMARC, MARCXML, ONIX, OAI etc.) 

 Index updated automatically every 24 hours

 Highly customisable

 One single interface for all your resources
 
 Further resources can easily be integrated into Aquabrowser

 Compatible with virtually any ILS



Visual map or ‘word cloud’ 
compares user’s search to 
metadata in the OPAC  
----------
The words are 
suggestions for the user 
to discover new 
information and to 
formulate a new query  

Whether a user ‘refines’ or ‘discovers’, the original 
query is preserved as part of the search. Entering a 
new query into the search box starts a fresh search

Filter or refine queries to find specific 
information, e.g specific subject, 
author, type of resource etc



External Resources



Full bibliographic record

Link to the library’s issue system









Additional Features

 Library decides how relevancy ranking works

 Multilingual Interface at no extra cost 

 Can display featured items etc. on the front page if desired  

 “Did you mean” function in the event of zero search results being displayed

 Advanced search functionality available http://lens.lib.uchicago.edu/ 

 High quality results from enriched records (Syndetic Solutions, ICE)

 Search term sent to Federated Search Engine (provided the library has got one)
        in addition to querying Aquabrowser index



Bilingual Interface



Advanced Search





Direct your users to your latest acquisitions...



Copyright © 2007 Medialab Solutions BV – All Rights Reserved

Transforming your library 
forever.....



   Why “My Discoveries” ?

• My Discoveries allows the user to contribute their own knowledge and opinions about 
library materials, benefiting patrons and librarians alike. 

• By reviewing, tagging and networking, the user takes an active role in the catalog.

• The benefits to you as a library are twofold:
        - your users enjoy the freedom to label and organize their information world
        - your users are enriching your catalog with valuable information to make it a better experience         
          for everyone  



   How does my “My Discoveries” work ?

• With “My Discoveries” your users can create any number of lists, add items to them,
        and organise them in different ways 

• A key advantage of these lists is that the user can make them public , so that your users
       can find them within AquaBrowser, just like any other library resource 

• The possibilities are endless:
        - Librarians can construct resource lists for current events, popular works or in-library events 
        - Professors can create reading lists for their institutions 



      Is there anything else I need to know?

• Aquabrowser allows LibraryThing tags to be pre-loaded into Aquabrowser

• LibraryThing is a vibrant online community with over 20 Million tags, all ready to be 
connected to your catalog

• Users can search, discover and refine by these tags too!

• My Discoveries implements a revolutionary concept: Instead of keeping your user
       content at the library level, your library can share your user content with other institutions 

from all over the world 

•        This sharing, like other user behaviour, can be controlled via an administrative interface



User tags



Add to list and review





Aquabrowser Reference Sites

1. Oklahoma State University:  http://boss.library.okstate.edu/

2. Carroll County Public Library:  http://aqua.carr.org/

3. ESC Lille Business School:  http://aqua.esc-lille.eu/

4. University of Chicago:  http://lens.lib.uchicago.edu/

5. Croydon College: http://titan.croydon.ac.uk/ipoint/

6. Amsterdam Public Library:  http://www.oba.nl/

7. Queens Library:  http://aqua.queenslibrary.org/

8. University of Western Sydney: http://uws.aquabrowser.com

9. Stadtbibliothek Jena:  http://87.234.219.196:8080/



Benefits

Benefits for the user:

 Enables the user to run high quality searches
 has an attractive, visually stimulating interface
 Offers the “Google-Experience” the user expects
 Search, Discover, Refine concept ensures there are no dead-ends
 Recognizes typos / spelling mistakes

Benefits for the Systems Administrator:

 is easy to install and configure
 can easily integrate with internal and external data sources
 is compatible with virtually any ILS
 no ongoing maintenance required
 ongoing support provided 



Benefits 

Benefits for your team:

 Lowers pressure on your staff through self-sufficient users 
 creates happy users
 increases usage of your collection
 will increase the number of loans you make
 can integrate both internal and external data resources
 get information on user behaviour at the click of a button



General Information 

Implementation:

 No major library resources required 
 Proven Implementation plan 
 Highly customizable.
 Bilingual interface available at no extra cost
 Will take around 8 – 12 weeks to implement

Pricing Information:

 One-off license fee plus implementation (from €10.000 / €2.500) 
 Annual support fee (from €2.000)
 Options such as the federated search module or the web crawler are chargeable options
 All fees and charges are dependent on the size of your library
 Many customisation options are already included in the basic license fee
       



Syndetic Solutions

 Syndetic Solutions is a catalogue enrichment service offering a variety of enrichment     
options such as 

      - Full Colour cover images
      - Tables of Contents
      - Annotations
      - Author notes
      - Reviews and much more 
       
 Does not require any library resources
 Compatible with most ILS systems 
 Highly cost-effective and easy to implement 

 

   



Syndetic Solutions 

 Market leader with more than 2.000 customers worldwide

 Enrichment for more than 5.8 Million titles
      - more than 2.8 Million Cover Images
      - more than 2.6 Million Annotations
      - more than 1 Million Tables of Contents
      - 280.000 first chapters and excerpts 
      - 750.000 reviews
      - 180.000 Author notes
    
 Enrichment also available in German, Spanisch, Italian and Swedish



Annotations

Table of Contents



Syndetics ICE 

 Works essentially like the standard version of Syndetic Solutions but makes the contents 
searchable, i.e finds information that would otherwise have not been found 

 Syndetics ICE Enrichment Elements
       - Tables of Contents
       - Annotations
       - Title Link

 Just like the standard version of Syndetic Solutions, Syndetics ICE does not require any 
       resources from the library’s side as it’s a fully hosted solution.



Normal Opac would not have found these results



Nellie Wong underlined in TOC’s



For more information, please visit www.aquabrowser.com or send an e-mail to 
thomas.fiebig@bowker.co.uk
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