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Primary Research

• Observational research of student researchers
• 70+ sessions across 8 universities and 2 continents



The superior source for quality, credible content

Preferred for academic research and course assignments

User Perception of Library Content



The easiest place to start the research process

Actual User Behavior



Different Behavior

Even though the library is perceived to be 
better…

The use of Google and other internet 
search engines continues to rise



Why Not the Library First?



Access Points for Library Content

• Library catalog

• eResources page

• Federated search



Library experience is confusing, clumsy and slow 

Charleston 11-07

Where 
should I 
begin?



Compared to …

• Simple
• Easy
• Fast



I get confused and end up going in circles. 

Library sources are great but internet 
sources are the most convenient.

If only there was a Google-like search…

Researchers Speak for Themselves



Perception of Value Decreasing

• The importance of the role of the library as 
a gateway for locating information has 
fallen over time

• The library is increasingly disintermediated 
from the actual research process



Value Gap Emerges: ARL expenditures vs. 
perceptions of library value as gateway
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Everything Has Been Leading To This…

Enables quick discovery of the most credible 
resources anywhere the library has them

• Digital or physical
• Books, e-journal articles, databases, etc.
• Catalog, publishers, aggregators, open access, etc.



Simplified Illustration



More Content Support

• 90+ providers supplying content so far

• 70,000+ journal and periodical titles

• 400+ million items indexed so far

• Publishers and other content providers joining the 
Summon service weekly



Broad Support for the Summon™ Service

• Some of the world’s largest publishers
• Springer, Taylor & Francis, SAGE Publications

• CrossRef
• Provides DOIs for superior linking

• New!
• BMJ
• APA
• IEEE



Broad Support for the Summon™ Service



See It To Believe It!
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