
ÁE- services to the 
citizens and to the 
business

ÁOnline government 
information

ÁElectronic Signature

ÁElectronic Documents

ÁVirtual Documentation

�‡New services

�‡Special competencies

�‡Library and   
Information Specialists 

�‡Providing Access to  
Government 
Information and e -
government resources

V Free access to 
computers and 
Internet

V Training courses

V Special Services

V Luck of information 
Literacy

PUBLIC ACCESS TO E-GOVERNMENT INFORMATION RESOURCES �t
THE ROLE OF LIBRARY AND INFORMATION SPECIALISTS

Global Information Society �t problems:
�‡e-Accessibility 
�‡e-Exclusion/e-Inclusion
�‡Digital divide

� L̂ibraries are eager to work closely with government 
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