
The Novartis Knowledge Center Portal - 
Gateway to Information and Knowledge 
in a Global Pharmaceutical Company

Margot Gerharter, Information Specialist
Inforum 2007, Prague, May 23rd, 2007



Overview Novartis 
The Novartis Knowledge Center
The Knowledge Center Portal
Portal - Technical Background
Portal - User interface
Conclusion

Agenda



3 | The Novartis Knowledge Center Portal | Margot Gerharter | May 23rd, 2007 | Business Use Only

Overview Novartis

 1758-1970: Geigy, Ciba and Sandoz 

 1970-1996: Ciba-Geigy and Sandoz 

 1996: Novartis 

 Headquarters in Basel

 > 100,000 employees in > 140 countries
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The Novartis Knowledge Center (NKC)

 44 employees

 located on 6 sites
• Basel (CH)
• Vienna (AT)
• Horsham (UK)
• East Hanover, Cambridge & Emeryville (USA)

 approx. 50,000 potential users on 50 
sites

 NKC mission
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The Novartis Knowledge Center Portal
 Technical background

 built in BEA Weblogic 
• 9 external databases and service providers
• 8 independent application services
• 1 internal Oracle database
• 1 Apache web server
• 1 Weblogic Portal server
• 1 Weblogic Application server

 automatic authentification & authorisation
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The Novartis Knowledge Center Portal
 The portal’s user interface

  3 main sections
• Information on the Knowledge Center itself
• E-contents
• Local Library Services

 additionally: Quick links, Help pages
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The Novartis Knowledge Center Portal
What’s New

Links to 
Pharma News 

Services

trials on e-journals, databases etc.

NKC orientations, external trainings

general news, new licensed material
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The Novartis Knowledge Center Portal
E-content
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The Novartis Knowledge Center Portal
Local Library Services

 general information on the library

 document delivery

 library catalog

 upcoming trainings

 search request form

 ordering of physical material

 copyright
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The Novartis Knowledge Center Portal 
Library Catalog
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The Novartis Knowledge Center Portal 
 Document Delivery I
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The Novartis Knowledge Center Portal 
 Document Delivery II
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The Novartis Knowledge Center Portal 
 Local Library Services – Learning & Training
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Conclusion

 hard to satisfy all individual user needs

 NKC Portal major step toward right direction

 Portal enhanced every day to increase user satisfaction
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Thank you for your attention!

?


