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John Wiley & Sons Inc.

• E st ab l i sh ed  1 807

• S t i l l  a f am i l y  c o m p an y

• H Q  i n  N ew  Y o r k
– E u r o p ean  H ead  O f f i c e i s i n  U K

Watch the 200 Birthday Video on Youtube!
- search for ‘Wiley Bicentennial’



Wiley-Blackwell

• F o rm ed  i n  F eb r u ar y  2007

– Jo h n  W i l ey  &  So n s b o u g h t B l ac k w el l  P u b l i sh i n g , L td  

• W i l ey ’ s sc i en t i f i c , t ec h n i c a l , m ed i c a l  an d  
sc h o l ar l y  d i v i si o n



• 502 j o u r n a l s
-> 1 .8m  ar t i c l es
-> 56,738 f r o m  2007

• 5,000 b o o k s
• 81  m aj o r  r e f er en c e w o r k s
• 1 3 d atab ases
• 1 5 C u r r en t P r o t o c o l s
• C O U N T E R  c om p l i an t 

(r e l ease 1 ) 2003-2005
• R el ease 2: p l an n ed  f o r  Jan . 

2008

Blackwell Synergy

• 946 j o u r n a l s
-> 1 .25m  ar t i c l es
-> 70,327 f r o m  2007

• 400 b o o k s
• 1  m aj o r  r e f er en c e w o r k

• C O U N T E R  c om p l i an t

Wiley InterScience





Implications of going COUNTER 
compliant again



 1 st Ju l y  - B l ac k w el l  S y n er g y  
c l o si n g  d o w n  – al l  B l ac k w el l  

j o u r n a l s m o v i n g  to  
W i l ey  I n t er S c i en c e



Wiley InterScience –  some 
basic facts

• L o g f i l e si z e c u r r en t l y  at 1 0 m i l l i o n  r ec o r d s 
p er  w eek d ay

• P r o c essi n g  1  m o n th  tak es sev er a l  d ay s

• 31  m i l l i o n  d i f f e r en t I P ad d r esses i n  o n e y ear



From logfile to reports

B asi c c o m p o n en t s o f  a l o g f i l e:

• I P  ad d r ess

• D ate/t i m e

• W h i c h  p ag e w as ac c essed

• S u c c essf u l ?

• R ef er r i n g  p ag e

• B r o w ser  / P l at f o rm

• O p t i o n a l : S essi o n  I D s, U ser  I D s 



What do publishers do with statistics?

• C h ec k  i f  ev er y t h i n g  i s w o r k i n g
• M o n i t o r  g en er a l  u sag e d ev e l o pm en t , si t e f u n c t i o n a l i t y  an d  

sp ec i f i c  f ea t u r es
• C h ec k  i f  c u st o m er s ar e g et t i n g  v a l u e f o r  m o n ey
• M o n i t o r  i n d i v i d u a l  p r o d u c t s
• I d en t i f y  n ew  b u si n ess o p p o r t u n i t i es
• M o n i t o r  l i n k i n g  ar r an g em en t s an d  g en er a l  r ef er r a l s
• M o n i t o r  m ar k et i n g  an d  PR  c am p ai g n s
• M o n i t o r  o n l i n e ad v er t i s i n g
• S p o t ab u se

All examples on the following pages are fictitious



„Value for M oney“ –  Cost and fulltext accesses
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„Value for M oney“ –   Usage development





Cost per Access - things 
to consider

• W o r k s b est w i t h  an n u a l  su b sc r i p t i o n  p r o d u c t s

• I n  c o n so r t i a , w i t h  sh ar ed  ac c ess, d o es n o t w o r k  
o n  th e t i t l e l ev e l

• A l l  ac c esses ar e t r ea t ed  th e sam e

• I n c l u d e c o st o f  p r i n t?

• L o o k s p r ec i se b u t i s n o t 1 00%  p r ec i se



All fulltext accesses are not the same



     

Identifying Business Opportunities
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M aking Sales Recommendations



„Access Denied“ doesn‘t always work
OnlineBooks Usage
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M onitoring individual products

• F u l l  t ex t ac c esses, b y  l i c en se t y p e
• A c c esses p er  ar t i c l e
• G r o w th  r a t e v s. l ast y ear
• T o p  ar t i c l es r ead
• %  o f  d en i ed  r eq u est s
• %  o f  u sag e g o i n g  to  n ew  c o n ten t
• %  o r  ar t i c l es n ev er  ac c essed
• I n c o m e p er  ac c ess



Geography
Top Articles in the Cochrane Library, by Country

Article Author - Title Rank 
World 

(full text 
accesses)

Rank UK Rank USA Rank 
Canada

Rank 
Australia

Rank 
Germany

Rank 
France

Rank 
Japan

Rank 
India  

(accesses 
+ access 

Rank 
China 

(accesses 
+ access 

LD Gillespie, WJ Gillespie, MC Robertson, SE Lam - 
Interventions for preventing falls in elderly people

1 1 2 2 1 28 18 6 111 1,633

CD Summerbell, E Waters, LD Edmunds, S Kelly, T  - 
Interventions for preventing obesity in children

2 2 1 3 3 19 11 45 62 96

PC G&oslash;tzsche, M Nielsen - Screening for breast cancer 
with mammography

3 21 3 14 35 2 5 96 12 1

TE Towheed, L Maxwell, TP Anastassiades, B Shea, - 
Glucosamine therapy for treating osteoarthritis

4 36 6 5 2 74 462 86 132 1,633

RB Haynes, X Yao, A Degani, S Kripalani, A Garg, - 
Interventions for enhancing medication adherence

5 8 4 17 10 14 167 86 581 1,633

JA Hayden, MW Tulder, A Malmivaara, BW Koes - Exercise 
therapy for treatment of non-specific low back pain

6 10 37 21 6 25 271 192 51 394

N Cullum, E McInnes, SEM Bell-Syer, R Legood - Support 
surfaces for pressure ulcer prevention

7 6 12 27 12 618 375 332 1,681 473

C Silagy, T Lancaster, L Stead, D Mant, G Fowler - Nicotine 
replacement therapy for smoking cessation

8 7 8 6 17 117 27 4 281 587

S Green, R Buchbinder, S Hetrick - Physiotherapy 
interventions for shoulder pain

9 20 21 20 5 397 1,794 866 33 473

PP Glasziou, CB Mar, SL Sanders, M Hayem - Antibiotics for 
acute otitis media in children

10 18 10 13 97 1 788 170 2,247 1,633

AD Furlan, MW Tulder, DC Cherkin, H Tsukayama, L - 
Acupuncture and dry-needling for low back pain

11 11 65 23 22 7 224 192 349 62

 



Referrer Traffic
T o p  A r t i c l es r ef er r ed  b y  W i k i p ed i a

A r t i c l e A u t h o r  – T i t l e D em an d  (F u l l  T ex t A c cesses + A c c ess 
D en i ed ) 2006

D an i e l  M . O p p en h ei m er - C o n seq u en c es o f  er u d i t e v er n acu l ar  u t i l i z ed  i r r esp ec t i v e o f  
n ecessi t y : p r o b l em s w i t h  u si n g  l o n g  w o r d s n eed l essl y

2 ,1 43

H ar tm u t h  C . K o l b , M . G . F i n n , K . B ar r y  S h ar p l ess - C l i c k  C h em i st r y : D i v er se C h em i c a l  
F u n c t i o n  f r o m  a F ew  G o o d  R eac t i o n s

1 ,748

M ar t i n  M o sk o v i t s - S u r f ac e-en h an ced  R am an  sp ec t r o sc o p y : a b r i e f  r et r o sp ec t i v e 1 ,400

E v el y n  F o x  K el l er  - R ev i si t i n g  "sc al e-f r ee" n etw o r k s 81 4

V i c t o r i a C u n n i n g h am , M o r t y  L ef k o e, L ee S ec h r est - E l i m i n at i n g  f ear s: an  i n t er v en t i o n  th at 
p erm an en t l y  el i m i n at es t h e f ear  o f  p u b l i c  sp eak i n g

71 4

E i i c h i  F u r u saw a, A n n e H i r az um i , S t ep h en  S to r y , J - A n t i t u m o u r  p o t en t i a l  o f  a 
p o l y sac c h ar i d e-r i c h  su b st an ce f r o m  th e f r u i t  j u i c e o f  M o r i n d a c i t r i f o l i

674

W i l l i am  B . G r an t - A n  est i m at e o f  p r em at u r e c an c er m o r t a l i t y  i n  t h e U .S . d u e t o  
i n ad eq u at e d o ses o f  so l ar  u l t r av i o l e t-B

567

A l f o n s L aw en  – A p o p to si s - an  i n t r o d u c t i o n 543

Jo h n  B . F en n , M at t h i as M an n , C h i n  K ai  M en g , S h ek  - E l ec t r o sp r ay  i o n i z at i o n -p r i n c i p l es 
an d  p r ac t i c e

442

C ar o l i n e M an sf i e l d , S u el l en  H o p f er , T h er esa M . M  - T erm i n at i o n  r ates af t er  p r en at a l  
d i ag n o si s o f  D o w n  sy n d r o m e, sp i n a b i f i d a, an en c ep h al y , an d  T u r n er  a

402



T h an k  y o u  f o r  l i st en i n g .


