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PREZENTACE

Pozadavky uzivatell na vyuzivani informaci se neustale zvysuji a
vyhledavani se tak stava universalnim rozhranim pro pristup
k informacim.

Budouci vyhledavani je propojovaci sluzbou - spojujici
uzivatele s informacemi a ostatnimi uzivateli.

 Standardni vs interaktivni pristup
* Soucasné problémy a souvislosti
* Dostupné metody
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POSUN OCEKAVANI?

,Historicky"™ pohled na reseni

... vim CO hledam ...

Proces:
Odeslani dotazu

V 4 \"4 V 4 O
Vyber ze seznamu vysledku

A znowvu ...

| Cearch
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[ B |
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POSUN OCEKAVANI?

Dnesni uzivatel je zpravidla v jiné situaci

... hevim CO presné hledam ...
... chci PROC to tak je ...

Proces :
ot s, INTENT
obsahové souvislosti

(extrakce, navigace),

pouziti informace /—.\

(sdileni, link ... ) 7/
V4




ZAMER VUCI OBSAHU

INTENT

7

CONTENT
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PARADIGMA ORIENTACE
UZIVATEL
(~ . » N (~ : S— - - M
Doufame, ze se to bude Kdo jsou nasi uzivatele ?
< nekomu libit ... ) L Y
4 - N 4 . P o— N
Jak to vsechno dostaneme Jake majl zamereni a
na portal ? § L profese ? 5
Jaké mame poskytovat [ Kdo jsou klicovi uzivatelé

(= urcujici rozvoj ? 5

[ B

sluzby ?

h

Na ¢em mame budovat

Jaké mame typy
L jedinecnost ? »

L relevantnich analyz ?

Podstatny obsah a
L podstatné sluzby? g

Jak ho mame ukladat
a spravovat?

5 ﬁwuuwﬂf —

h 7

Jaké jsou vyhody
__opakovaného vyuzivani ? )

Co mame za obsah ?

s
i
A\
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VYZVY SOUCASNEHO VYHLEDAVANI

. Fizené uzivateli!

Vyhledavani bez vyhledavaciho pole

Predvidani - objevovani informaci (neznameho)
Propojovani na zaklade souvislosti

Pohled z 360-ti stupfd / z ruznych Ghlu
Spolehlivost sluzby, duvéra uzivatele

Relevantni danému okamziku - schopnost jednat




ZAHLCENI ...

Clare Hart, Dow Jones, FF2008

Zahlceni informacemi

Zahlceni
relevantnimi
informacemi

... CO je
diilezite pro

mne prave
nyni ...
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VYHLEDAVACI PLATFORMA FAST
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Applications and Services

Enterprise Search Platform (ESF)

Mobile
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o bt
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Legacy Dats Applicstions RDBEMS Email OME, CTME, Files Rich Medis XML Partsls Internat REES Fesds,
D=t3 Streams




FAST v MS SHAREPOINT

DOCUMENTS

Microsoft (2]
Avanada (L]
FAST (1)
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RESEARCH PORTAL

FREESENTATIONS

Gartner [off)
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Ardersan, TN USA (1)
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Ashbon LS (1)

San Jos= USA (4] 5

Research WP (3]
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PEOPLE RESULTS =

S
E

Andraa i Haio
WP Distinguishad
Anahyst, Gartner

-
LEfALS

|

John Kost
Managing
WP, Gariner

Richard Harris
Research
WP, Gartnar

\PETALAL

Adain Dauin
Reamarch
WF, Garner

Allen Weiner
Managing
VP, Gartner

Van Baker
Research
VF, Gariner

Dl Mitchll
Smith

WF B Gariner
Fellow, Gariner

Tan Hartin

FEOPLE DETAILE =

ie

Related documents
Hypa Cyda for Media Industry Entartairemant, 2007
Predicts 2007: Tha Media [ndus

Allen Weainer
Managing WP

e-mail;
Phane:

Company Name: Gartner

Office Lecstion: Scottzdale USA

¥ Confrants tha Challenge of Cigital Distribution

MicrosofYahoo Deal Will First Impact Qnine Advedising

Cxpect to See ATHT and Tahoo Closer Than Ever in 2007

Related technology concepts -
Wb 2.0 (10)

Sloge [
Instant Maszaging (1)
Mstwork Servicas (1)

Related people =
Andrew Frank {6]

Adwem Daum (3]

Mike HoGuira {3]

Marl Cibart [2)

Related business concepis
Axmet Hanagement [20

Subscnphon Services (2]

Cal Centar (1)

Cakh Flow

Commercial Services |:'.:-

Related products

Tunes [
Skoype (3]
Pod (2)
Playstation (1]

Office Location Map

In the news >
FLANT 5: A Web 2.0 Framework
Uz=re Register SEARCH RESEARTH
Adwancad Browse Help Why Use Gartner
Products & Sarvices Aralyets & Consultants
Everis &bout Select a Gartner site Cassc
gartl:r:cnm Ga r?‘ner lapan Gartner
Accassibility Wabsita Listen ag...
What Banks Should Know about Web 2.0
Ussre Ragicter SEARCH RESEARTH
Adwancad Browse Halp Why Usz Gartner
Frodurts & Sanvicks Aralysta & Cnnaultants
Evants Abot Selact 3 Garthar sits Classic
partmer.com Garkner lapan Gartner
Acceschility Website Listen as...

Web 2.0 May be "Recassion Proo™ — Here's
Why
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PROCES

SEARCH
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OBLASTI V PODNICICH

Sbér a sprava kvalitnich informaci o vasich zakaznich
o zakaznicich / uzivatelich

* Snadny pristup pro zaméstnance k zakaznickym informacim

o pristupu

* Snadny pristup pro zakazniky, ktery jim umozni ,pomoci si sami"
o zjednoduseni a snizeni nakladu

* Vyhledavani ve strukturovanych datech

* Premosténi informacni sila — sjednotit velkd mnozstvi dat napric
systémy a typy dokumentd.

« Zpristupnéni slozité pristupnych dat

[SAP, Siebel, Mainframe aplikace, etc.]

platforma pro IT

* Vysoka vykonnost a flexibilni pristup k informacim pro velké
polty uzivatelu
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Smer vyvoje urcuji uzivatelé
a obsah je ¢im dal vice o propojenich ...

Dékuji za pozornost




