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Role of Personas at ProQuestRole of Personas at ProQuest

User Personas = Characterizations of intended usersUser Personas = Characterizations of intended users

I

How to fix?How to fix?Current Solutions?Current Solutions?



ProQuest - Over 70 years of serving ProQuest - Over 70 years of serving 
user needs user needs 

ABI/INFORM – one of world’s firstABI/INFORM – one of world’s first
digital databases, introduced early 1970’sdigital databases, introduced early 1970’s

Washington Post, March 1, 1982



Early 1970s
Persona:  Local Portland Oregon 
Bank Management Team
Problem:  Lack of time to keep up 
on professional reading even with 
“modern” clipping services

ABI/INFORM – historical perspectiveABI/INFORM – historical perspective

Solution: Abstracted Business Information (ABI) 
using “Inform” (program originally developed at 
University of Wisconsin)

Result:  The Birth of ABI/INFORMResult:  The Birth of ABI/INFORM



Current Personas and Their ProblemsCurrent Personas and Their Problems

orn digital & take 
electronic for 
granted

ngage - new content 
types

id - indexing and 
tools

ssist - getting 
started & providing 
context

 Bewildering array
 of resources

Experiencing  
issues in using 
resources 
effectively

Don’t know 
context

Sources:  Head & Eisenburg (2009) and Law & Markel (2007)

PersonaPersona ProblemsProblems ImplicationsImplications



Personas Drive ProQuest Content, Personas Drive ProQuest Content, 
Indexing & ProductsIndexing & Products

User Personas = Characterizations of intended usersUser Personas = Characterizations of intended users

IndexingIndexing

ContentContent

ProductProduct

How to fix?How to fix?Current Solutions?Current Solutions?



Expanding contentExpanding content

A widening breadth of content to address today’s needsA widening breadth of content to address today’s needs



New Controlled Vocabulary Terms for 2007-08New Controlled Vocabulary Terms for 2007-08

Indexing – An Evolving VocabularyIndexing – An Evolving Vocabulary

Bootstrap finance

Acidity
Angel investors 

Collaboration 

Carbon offsets

Computer forensics 

Complexity theory

Credit default swaps Neoliberalism 

Nonviolence 

Opportunity Tax Act 2007-US 

Shareholder activism 

Small Business & Work

Behind the counter drugs 

Auction rate securities 

Competent authority 

Ethical consumerism 

Entrepreneurship 
Digital radio 

Economic substance doctrine 

Sustainability reporting 

Stock photography 

String theory 

Sustainability management 

Off highway vehicles 

Jet fuel prices 

Web mashups 

Video art 

Web analytics 

Food prices Ethical consumerism 

Lifecycle funds 

100-200 terms added yearly – 100-200 terms added yearly – 
ensure a high-standard of ensure a high-standard of 

indexing qualityindexing quality

Concept mapping



Example:  Product features - Award Example:  Product features - Award 
Winning ProQuest Smart SearchWinning ProQuest Smart Search

ProQuest Smart Search – automatically ProQuest Smart Search – automatically 
populates “Suggested Topics” populates “Suggested Topics” –– linking  linking 

users to suggested terms for more resultsusers to suggested terms for more results

ProQuest Smart SearchProQuest Smart Search 
•    Reinforces Business VocabularyReinforces Business Vocabulary

•    Suggests Other Search RelationshipsSuggests Other Search Relationships
•    Teaches Students how to be Better Teaches Students how to be Better 

Researchers Researchers 



Example:  New EntrepreneurshipExample:  New Entrepreneurship
Product PersonasProduct Personas

ResearcherResearcher Business CreatorBusiness Creator

TeacherTeacher StudentStudent



Entrepreneurship – Persona IssuesEntrepreneurship – Persona Issues

Scholarly Scholarly 
ResearchResearch

Technical Technical 
InnovationInnovation

Economic Economic 
DevelopmentDevelopment

BusinessBusiness
Growth & Growth & 

ManagementManagement

Course Course 
DevelopmentDevelopment

  BusinessBusiness
CreationCreation



Entrepreneurship Content TypesEntrepreneurship Content Types



Examples: New Products & Examples: New Products & 
DesignDesign

Simple Simple 
SearchSearch

Topics, Topics, 
Browse, Browse, 

Quick Quick 
LinksLinks

Specialized Specialized 
SearchingSearching

Recommended Recommended 
ArticlesArticles



ProQuest – Ready to Meet Evolving ProQuest – Ready to Meet Evolving 
NeedsNeeds



Karen McKeown
Senior Product Manager

ProQuest
Ann Arbor, MI USA
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