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Computer Service
Plans to Tramsmit
Business Articles

By Alison O'Neill

Washington Post Steff Wiriter

Dialcom Inc.,, a computer software cor-
poration with headguarters in Silver
Spring, has joined forces with Data Courier
Inec., a subsidiary of The Courier-Journal
and Louisville Times Co., to offer an elec-
tronic news service giving Dialcom users
access to articles from about 540 business-
related publications.

The service, which is called ABI/IN-
FORM, includes bibliographies and sum-
maries of articles from English-language
publications, as well as articles translated
from business journals published in France,
Germany, the Netherlands and Switzer-
land. The awvailable subject matter, which
includes accounting, auditing, financial
management, real estate, Imsurance, adver-
tising and marketing, is tailored to the in-
terests of top and middle management. -

The feature that makes the new infor-
mation service *unique, according to Data
Couner marketmg d.lrect.or Steve Arnold, is

ABI/INFORM - one of world s first

digital databases, introduced early 1970’

Washington Post, March 1, 1982
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AEIINFORMENiStorical\PErSPECTIVE

LTR! Early 1970s
Persona: Local Portland Oregon

Problem: Lack of time to keep up
on professional reading even with
“modern” clipping services

Solution: Abstracted Business Information (ABI)
using “Inform” (program originally developed at
University of Wisconsin)

Result: The Birth of ABI/INFORM
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Persona Problems Implications

Bewildering array

orn digital & take  of resources ngage - new content
electronic for types

Experiencing

ISSues in using

resources o |

effectively id - indexing and

tools
Don’t know
context

| ssist - %ettin
Sources: Head & Eisenburg (2009) and Law & Markel (2007) ..
started & providing
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EXpanaingicontent

A widening breadth of content to address today’s needs
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New Controlled Vocabulary Terms for 2007-08

Opportunity Tax Act 2007-US Web mashups Behind the counter drugs

Stock photography Sustainability management
Bootstrap finance Competent authority Complexity theory

' - - Digital radio
Food prices Acidity Ethical consumerism g

Entrepreneurship Jet fuel prices

: Angel investors
Nonviolence

Video art Shareholder activism

Concept mapping Lifecycle funds

Computer forensics Web analytics Collaboration

Economic substance doctrine Credit default swaps Neoliberalism

Sustainabi"ty reporting Carbon offsets Ethical consumerism
Small Business & Work

100-200 terms added yearly —

ensure a high-standard of
Auction rate securities indexing quality
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Results - powered by ProQuest® Smart Search
Suggested Topics About

Multinational corparations AMND Control Organizational behavior AND Models

Drganizational behavior Organizational behavior AMND Multinational corporations
Drganizational behavior ANMD Organization theary Organizational behavior AND Eegression analysis
Drganizational behavior AMD Human resource management Enterprises

= Previous | Mext =

ProQuest Smart Search — automatically
populates “Suggested Topics” — linking
users to suggested terms for more results

ProQuest Smart Search
* Reinforces Business Vocabulary
* Suggests Other Search Relationships
* Teaches Students how to be Better
Researchers
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Content lype

Books

Business Cases

Annual Reports

Company Profiles

Conference Papers

Scholarly Journals

Other periodicals

Market Research Reports

Other Reports

Business Plans

Blogs

Templates & Forms

Video collections/clips

Dissertations

Working Papers (SSRN)

Custom Selected Articles
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ProQuest Entrepreneurship CU Library Web Site |
ar ther

Inberface language:

IlEnglish

| Advanced  Data&Reports  Publicaions  Browse | MyResearch

"""""""""""""""""""""""""""""""""""

Simple -
Search EHEET =]

to: I Full test documents only )

options:| Advanced Search | Data & Reports Search | Publication Search i Recommended
Articles

Topics
Business start-up
Eundin ure

entrepreneurship intended to convey
the strategic vision, business
expertise, and managernal stvie of a
yaung Jordanian-bom entreprenaur
named Ahrmad Taha

Browse, sr& .55 r Specialized

- Iy A A
Qulos g Searching
Links Copyright © 2008 ProQuest LLC. All rights resenve ——

Pro(Juest CU Library @{:DLLEGE
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Karen McKeown
Senior Product Manager
ProQuest
Ann Arbor, Ml USA

Start here.
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