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9ê]NXP�WUKX�D�YH�HMQpKR�PtQ�Qt�±�]GURM�LQIRUPDFt

pro prognostiku
,&6�±�LQGH[�FHONRYp�VSRNRMHQRVWL��VSRW�HELWHO$�

Tomáš Raiter, STEM/MARK, a.s.

9HGOH� ]QiPêFK� D� QH]DVWXSLWHOQêFK� IXQNFt� Yê]NXPX� WUKX� D� YH�HMQpKR� PtQ�Qt� P$åH

tento druh aplikované empiri cké sociologie fungovat také jako velmi cenný zdroj

SULPiUQtFK� LQIRUPDFt�� Y\XåLWHOQêFK� SUR� S�HGYtGiQt� YêYRMH� QiURGQtKR� KRVSRGi�VWYt

v�QHMEOLåãtFK�ãHVWL�Då�GYDQiFWL�P�VtFtFK��9H�VSRMHQêFK�VWiWHFK�E\O\� WRXWR�PHWRGRX

S�HGSRY�]HQ\� YãHFKQ\� SRYiOHþQp� UHFHVH�� 2G� SRORYLQ\� URNX� ����� MH� WDWR� PHWRGD

aplikována i v �ý5� D� P�VtþQt� YêVOHGN\� ãHW�HQt� DJHQWXU\� 67(0�0$5.� S�LQiãt

SUDYLGHOQ�� WêGHQtN� (.2120� YåG\� Y�SUYQtP� þtVOH� Y�P�VtFL� Y rubrice „Jak to vidí

VSRW�HELWHOÄ�

S�~SDGNHP� PDNURHNRQRPLFNêFK� XND]DWHO$� QD� ]DþiWNX� URNX� ����� VH� UR]WRþLO� NRORWRþ

VSHNXODFt� R� WRP� FR� MH� D� FR� QHQt� S�tþLQRX� W�FKWR� ]P�Q�� MDNRX� ]iVOXKX� PDMt� QD� WRPWR

]KRUãHQt�MHGQRWOLYp�NURN\�YOiG\��MDNê�MH�YOLY�QiVWURM$�FHQWUiOQt�EDQN\��GR�MDNp�PtU\�RYOLY�XMt

HNRQRPLNX� QHSUXåQp� PDQDJHPHQW\� SRGQLNRYp� VIpU\� ]DNRQ]HUYRYDQp� GtN\� QHYKRGQ�

]DORåHQpPX� NDSLWiORYpPX� WUKX� D� QH]SULYDWL]RYDQpPX� EDQNRYQtPX� VHNWRUX�� $QDO\WLFL

UHQRPRYDQêFK� VSROHþQRVWt� VNOR�XMt� YH� YãHFK� SiGHFK� ]iNODGQt�PDNURHNRQRPLFNp� SRMP\

MDNR�MVRX��KUXEê�GRPiFt�SURGXNW��U$VW�SU$P\VORYp�SURGXNFH��LQGH[�VSRW�HELWHOVNêFK�FHQ�

PtUD� QH]DP�VWQDQRVWL�� VDOGR� REFKRGQt� ELODQFH�� E�åQê� ~þHW�� NDSLWiORYê� ~þHW� D� VQDåt� VH

z�MHMLFK�WUHQG$�Y\åGtPDW�PD[LPXP�D�S�HGSRY�G�W�GDOãt�RVXG�HNRQRPLN\�

3UR�S�HGYtGiQt�YêYRMH�QiURGQtKR�KRVSRGi�VWYt�YãDN�H[LVWXMH�MHãW��GDOãt�VSROHKOLYê�D�SUD[t

Y\]NRXãHQê� QiVWURM�� NWHUê� ]iURYH�� SRVN\WXMH� YHOPL� FHQQp� LQIRUPDFH� SUR� VWUDWHJLFNp

rozhodování a plánování v�MHGQRWOLYêFK�SRGQLFtFK��6tOD� WRKRWR�QiVWURMH�VSRþtYi�Y�WRP��åH

nepracuje se sekundárními zdroji, kterými výsledné agregované makroekonomické

XND]DWHOH�QHSRFK\EQ�� MVRX��DOH�þHUSi� S�tPR� ÄX� SUDPHQHÄ� QHER�� FKFHWH�OL�� Y základních

MHGQRWNiFK�FHOpKR�QiURGQtKR�KRVSRGi�VWYt�±�Y�GRPiFQRVWHFK�VSRW�HELWHO$��-Lå����OHW�MH�YH

Spojených státech jedním z�QHMVSROHKOLY�MãtFK�QiVWURM$�S�HGYtGiQt�HNRQRPLFNpKR�YêYRMH
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]HP�� VRFLRORJLFNê� Yê]NXP� VSRW�HELWHOVNêFK� RþHNiYiQt�� MHKRå� YêVOHGNHP� MH� LQGH[

pojmenovaný jeho zakladatelem  G. Katonou1  ICS (Index of Consumer Sensitivity)2.

1�NWH�t�PRåQi�QDPtWQRX��åH�YH�HMQp�PtQ�Qt�Y]QLNi�Då�VHNXQGiUQ��SR�]YH�HMQ�Qt�YêVOHGN$

ekonomiky v�PpGLtFK�� D� VSRW�HEQt� FKRYiQt� MHGLQF$� WHG\� MHQ� VH� ]SRåG�QtP� NRStUXMH

KRVSRGi�VNê� F\NOXV�� =NXãHQRVWL� ]�Yê]NXP$�� NWHUp� VH� GQHV� MLå� SURYiG�Mt� YHGOH� 86$� L� Y

GDOãtFK� ��� ]HPtFK� VY�WD�� SRWYU]XMt�� åH� WRPX� WDN� QHQt�� 0pGLD� MVRX� SUR� GRPiFQRVWL

QHSRFK\EQ�� G$OHåLWêP� D� YOLYQêP� ]GURMHP� LQIRUPDFt�� DOH� Y�REODVWL� VSRW�HEQtKR� FKRYiQt

VHKUiYDMt�Y�Wãt�~ORKX�RVREQt�]NXãHQRVWL� Y\FKi]HMtFt� ]H�]P�Q�PtVWQtFK�S�tMP$��SRGPtQHN

]DP�VWQDQRVWL�� ]H�]P�Q�FHQ�D�GRVWXSQRVWL� ]ERåt�QD�PtVWQtFK� WU]tFK�D�]�PQRKD� GDOãtFK

GHWDLOQtFK� LQIRUPDFt�� � 1D� ]iNODG�� W�FKWR� ]NXãHQRVWt� VSRW�HELWHOp� Y\KRGQRFXMt� VYi

RþHNiYiQt� D� S�L]S$VREXMt� MLP� VYp� VSRW�HEQt� FKRYiQt�� � 'RNODGHP� WRKR�� åH� RþHNiYiQt

VSRW�HELWHO$�S�HGFKi]t�KRVSRGi�VNê�F\NOXV� MH�SR]QiQt�� åH� NH� ]YUDWX� Y�WUHQGX� RþHNiYiQt

Y�WãLQRX� GRFKi]t� Y�GRE�� QHMS�t]QLY�MãtFK� HNRQRPLFNêFK� ]SUiY�� 3RGREQ��� NG\å� MVRX

HNRQRPLFNp� ]SUiY\� QHMYtFH� QHJDWLYQt� �W�VQ�� S�HG� F\NOLFNêP� VHGOHP��� VSRW�HELWHOVNi

RþHNiYiQt�VH�]DþtQDMt�]OHSãRYDW��6tOD��VSRW�HELWHO$� VSRþtYi�Y�MHMLFK� �SRþWX�D�Y� U\FKORVWL�D

citlivosti, s�MDNRX� UHDJXMt� QD� ]GiQOLY�� QHYê]QDPQp� SRGQ�W\� ]H� VYpKR� RNROt�� SURWRåH

EH]SURVW�HGQ��RYOLY�XMt�MHMLFK�åLYRW��9êGDMH�VSRW�HELWHO$�S�HGVWDYXMt�GY��W�HWLQ\�agregátních

YêGDM$� DPHULFNp� HNRQRPLN\� D� GRNRQFH� L� PDOp� S�HVXQ\� Y�QDþDVRYiQt� VSRW�HELWHOVNêFK

UR]KRGQXWt�PDMt�SRGVWDWQê�YOLY�QD�PDNURHNRQRPLNX�� 6WHMQê� ]iY�U� SODWt� L� SUR� HNRQRPLN\�

v�QLFKå� Q\Qt� � VSRW�HELWHOp� UR]KRGXMt� R�PHQãtP� Dþ� URVWRXFtP� SRGtOX� ]�FHONRYêFK� YêGDM$�

SURWRåH� L� WDP� MVRX� VSRW�HELWHOVNi� UR]KRGQXWt� KODYQt� D� XUþXMtFt� YHOLþLQRX� SU$E�KX

PDNURHNRQRPLFNpKR� YêYRMH�� ,� X� QiV� S�HGVWDYXMt� QDS��� YNODG\� RE\YDWHOVWYD� X� SHQ�åQtFK

~VWDY$�YtFH�QHå�����]GURM$�SUR�SRVN\WRYiQt�~Y�U$��=P�QD�YêãH�YNODG$�RE\YDWHOVWYD�P$åH

EêW� MHGQtP�]�PRPHQW$�� NWHUê�RYOLYQt�GRVWXSQRVW�D�FHQX�~Y�U$��D� WtP� L� LQYHVWLFH� Y celém

KRVSRGi�VWYt�� 3UHGLNWLYQt� KRGQRWX� ,QGH[X� &HONRYp� 6SRNRMHQRVWL� VSRW�HELWHO$� ]Y\ãXMH� L

MHMLFK�þDVRYi�SRKRWRYRVW��ÒGDMH�] výzkuPX�MVRX�E�åQ��GRVWXSQp�PQRKHP�G�tYH�QHå�MLQp

LQIRUPDFH� SRXåtYDQp� SUR� RGKDG\� EXGRXFtKR� HNRQRPLFNpKR� YêYRMH�� 7R� XPRå�XMH

NYDOLILNRYDQ�Mãt� GLVNXVL� R� PRåQêFK� ]P�QiFK� YOiGQt� KRVSRGi�VNp� SROLWLN\� D� VWHMQ�� WDN� L

rychlejší reakci podnikatelského sektoru.

                                                          
1  George Katona (*1901)- zakladatel behaviorální  ekonomie v�86$��RERU�]DORåHQê��QD�VNORQNX�����OHW����VWRO�
2 V zájmu zachování stejné zkratky i v�þHVNpP�MD]\FH�SRXåtYi�DJHQWXUD�67(0�0$5.��NWHUi�LQGH[�P��t�Y�P�VtþQtP�F\NOX

RG�OpWD�OR�VNpKR�URNX�Y�ý5��Qi]HY�,QGH[�&HONRYp�6SRNRMHQRVWL��VSRW�HELWHO$��
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3UR�LOXVWUDFL�VH�SRGtYHMPH�QD�Q�NROLN�þtVHOQêFK�~GDM$�]�KLVWRULFNêFK��DG�,&6�YH�6SRMHQêFK

státech (Graf 1). Hodnota indexu se pohybuje v�WHRUHWLFNpP� LQWHUYDOX� �� ±� ���� ERG$�

S�LþHPå� KRGQRWD� ���� ]QDPHQi�� åH� VSRW�HELWHOp� QHRþHNiYDMt� åiGQRX� ]P�QX�� ýtP� QLåãt

KRGQRW\�SRG����� LQGH[�GRViKQH�� WtP�YtFH� MH� RþHNiYiQt� SHVLPLVWLFNp� D� QDRSDN� QDG� ���

optimistické. Jedna z�QHMKOXEãtFK� SRYiOHþQêFK� UHFHVt� Y USA v letech 1974 – 75 byla

LQGLNRYiQD�QiU$VWHP�SHVLPLVWLFNêFK�RþHNiYiQt� MLå�]DþiWNHP� URNX� ����� Y�GRE�� Y\VRNp� D

URVWRXFt�SRSWiYN\�D�E\OD�S�HGSRY�]HQD�SRXåLWtP� ,&6�GORXKR�S�HG�VNXWHþQêP�QiVWXSHP

UHFHVH�� 3RGREQ�� WRPX� E\OR� L� X� RVWDWQtFK� ãHVWL� þL� VHGPL� UHFHVt� DPHULFNp� HNRQRPLN\

v�SRVOHGQtFK����OHWHFK��QDSRVOHG\�QD�SRþiWNX�����D�����OHW��9êVOHGN\�]H�6SRMHQêFK�VWiW$

XND]XMt��åH�NH�]YUDWX�Y�WUHQGX�RþHNiYiQt�GRFKi]t�S�LEOLåQ����P�VtF$�S�HG�S�tVOXãQRX�Ii]t

KRVSRGi�VNpKR�F\NOX��7DWR�GRED�VH�P$åH�Y�U$]QêFK�SRGPtQNiFK�OLãLW��3RGOH�RGERUQtN$�]H

6W�HGLVND� Yê]NXPQêFK� DQDOê]� QD�0LFKLJDQVNp� XQLYHUVLW�� MVRX� GDWD� R� VSRW�HELWHOVNpP

RþHNiYiQt�]YOiãW��FHQQi�SUiY��Y�REGREt�HNRQRPLFNp� WUDQVIRUPDFH��SURWRåH�S�L�SUXGNêFK

]P�QiFK� WUDGLþQt� SURJQRVWLFNp� SRVWXS\� REY\NOH� VHOKiYDMt�� -DNi� MH� VFKRSQRVW� LQGH[X

VLJQDOL]RYDW� ]P�Q\� Y�ý5�� VH� XNiåH� WHSUYH� SR� GHOãt� GRE�� SUDYLGHOQpKR� P�VtþQtKR

sledování dynamiky indexu, které zahájila agentura STEM/MARK v�OpW��OR�VNpKR�URNX�

1D�Q�NWHUp�YODVWQRVWL� LQGH[X��NWHUp�VRXYLVHMt�VStãH�V jeho UHOLDELOLWRX�D�Q�NWHUêPL�þHVNêPL

]YOiãWQRVWPL�VH�YãDN�P$åHPH�SRGtYDW�MLå�Q\Qt��QD�]iNODG��YêVOHGN$�S$OURþQtKR�VOHGRYiQt

,&6��3R]QiQt�W�FKWR�YODVWQRVWt�QiP�XPRå�XMH�OpSH�SRUR]XP�W�FKRYiQt�LQGH[X�

,&6�VH�VNOiGi�]���SURP�QQêFK�����VRXþDVQi�ILQDQþQt�VLWXDFH�GRPiFQRVWL� YH�VURYQiQt�VH

VLWXDFt�S�HG�URNHP, 2) RþHNiYDQi�ILQDQþQt�VLWXDFH�GRPiFQRVWL�]D�URN, 3) RþHNiYiQt�FHONRYp

KRVSRGi�VNp� VLWXDFH� ]D� URN, 4) RþHNiYiQt� FHONRYp� KRVSRGi�VNp� VLWXDFH� ]D� S�W� OHW, 5)

YKRGQRVW� VRXþDVQp� GRE\� SUR� SR�L]RYiQt� GUDåãtFK� QiNXS$ (auta, nábytku . . .). Zajímalo

QiV�� MDN� VSROX� MHGQRWOLYp� SURP�QQp� VRXYLVt�� ]GD� MVRX� S�tSDGQ�� QH]iYLVOp�� MDN� VH� MHMLFK

Y]WDK�P�Qt�Y�þDVH�DSRG��'iOH�QiV�]DMtPDOR��MDN�VH�GRVDåHQp�KRGQRW\�,&6�OLãt�Y závislosti

QD�GDOãtFK�SURP�QQêFK�MDNR�MH�Y�N��YêãH�S�tMPX��QHER�]GD�VH�VSRW�HELWHOVNi�RþHNiYiQt�OLãt

v jednotlivých regionech naší republiky.

3URYHGHQp� NRUHODþQt� D� IDNWRURYp� DQDOê]\� RGNU\O\� Q�NWHUi� QHWULYLiOQt� ]MLãW�Qt�� ]�QLFKå� VH

FKFHPH�DVSR��VWUXþQ��]PtQLW�R�QiVOHGXMtFtFK�

2) 9]WDK�SURP�QQêFK�WYR�tFtFK�LQGH[�MH�Y�þDVH�VWDELOQt�
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3) +RGQRFHQt� VLWXDFH� URGLQ\� MH� ]�HWHOQ�� RGG�OHQR� RG� KRGQRFHQt� VSROHþQRVWL�� 7DWR

VNXWHþQRVW�QD]QDþXMH�]�PLQXOpKR� UHåLPX�S�HWUYiYDMtFt� L]RODFL� GRPiFQRVWt� RG� G�Qt� YH

VSROHþQRVWL� D� ]iURYH�� QLåãt� SRY�GRPt� R� VSRMLWRVWL� YêYRMH� VSROHþQRVWL� VH� VLWXDFt

MHGQRWOLYFH�þL�URGLQ\�

4) 6RXþDVQRX� VLWXDFL� QHMOpSH� LQGLNXMH� SURP�QQi� ÄYKRGQRVW� VRXþDVQp� GRE\� SUR

SR�L]RYiQt�GUDåãtFK�QiNXS$Ä

5) 'RVDåHQp� KRGQRW\� LQGH[X� ,&6� � Y\ND]XMt� VWDWLVWLFN\� Yê]QDPQp� UR]GtO\� Y�U$]QêFK

UHJLRQHFK�ý5��QDS���KRGQRW\�,&6�]D�P�VtF�]i�t����Y�3UD]H�D�QD�6HYHUQt�0RUDY��VH�OLãt

WDN�ND�R�������S�LþHPå�YtFH�SHVLPLVWLFNp�RþHNiYiQt�Y\ND]XMH�Sev.Morava)

6) -HãW�� YêUD]Q�Mãt� MVRX� UR]GtO\� Y�KRGQRWiFK� ,&6� Y\SRþWHQêFK� ]D� U$]Qp� Y�NRYp� NRKRUW\

�UR]GtO�PH]L�REþDQ\�QDG����OHW�D�POiGHåt�YH�Y�NX�������OHW�þLQt����ERG$�YH�SURVS�FK

PpQ��SHVLPLVWLFNpKR�RþHNiYiQt�X�PODGêFK�

7) 1HMYêUD]Q�Mãt� UR]GtO\� Y�GRVDåHQêFK� KRGQRWiFK� ,&6� MVRX� X� VNXSLQ� V�U$]QêPL� S�tMP\�

=DMtPDYp�MH��åH�QHMY\ããtFK�KRGQRW�,&6�GRVDKXMt�OLGp�QD��RERX�VWUDQiFK�ãNiO\��D nejvíce

SHVLPLVWLFNêFK�RþHNiYiQt�Y\ND]XMt�OLGp�V�S�tMP\�W�VQ��SRG�KODGLQRX�SU$P�UX�

3RGREQp� D� GHWDLOQ�Mãt� DQDOê]\� WDNp� VORXåt� MDNR� KODYQt� LQIRUPDFH� R� VWUXNWX�H� YêGDM$� Y

W�tG�Qt� SRGOH� U$]QêFK� GHPRJUDILFNêFK� QHER� VRFLRHNRQRPLFNêFK� SRGVNXSLQ�� SRGOH

geografických oblastí a dalších hledisek. Takové údaje prohlubují pochopení souvislostí

HNRQRPLFNpKR� YêYRMH�� NH� NWHUêP� VH� QHO]H� GRVWDW� Y\XåLWtP� åiGQêFK� MLQêFK� E�åQ�

GRVWXSQêFK�LQIRUPDþQtFK�]GURM$��3UR�ILUP\�MH�VDPR]�HMP��G$OHåLW�Mãt�]QiW�EXGRXFt�]P�Q\

YH�VWUXNWX�H�YêGDM$��QHå�MHQ�VOHGRYDW�YêYRM�SU$P�UQp�KRGQRW\�,&6�

Tomáš Raiter ���HGLWHO�Yê]NXPQp�DJHQWXU\�67(0�0$5.��D�V�
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ICS – Index Celkové Spokojenosti

,6�±�Y\VY�WOXMtFt�VORåND�LQGH[X���LQGH[�VRXþDVQRVWL

,2�±�Y\VY�WOXMtFt�VORåND�LQGH[X�±�LQGH[�RþHNiYiQt

*UDI�����+LVWRULFNg�ÏDGD�,&6��86$�
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Vývojová �DGD�indexu ICS v ý5
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