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Topics to be covered

■ A brief look at what Google has been doing 
over the last year

■ Alternatives to Google
■ RSS and Blogs
■ Desktop Search
■ New techniques to try out
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Google

■ New services
– Google Mail
– Google Print
– Google Scholar
– Google Suggests
– Google Local and Maps (only US, Canada and UK)
– My Search History
– Web Accelerator
– Google Desktop Search

■ Look in labs.google.com for new and beta 
services
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Why try alternatives?

■ Different or unique search features
■ Different coverage
■ Different way of sorting results
■ Compare some of the major search engines 

using Thumbshots Ranking
– ranking.thumbshots.com
– shows overlap in first hundred results from 

� Google, Yahoo, MSN, Teoma, Wisenut, AltaVista, 
AlltheWeb

� amount of overlap varies depending on the search 
strategy
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Yahoo!

■ search.yahoo.com
■ Launched at the beginning of 2004
■ ? billion pages
■ Search features very similar to Google
■ Key features

– full Boolean search
– RSS/XML filetype search
– News alerts available as RSS feed
– searches first 500K of a page (Google only 100K)
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MSN

■ www.msn.com
■ Launched in autumn 2004
■ 5 billion pages
■ "Search Builder" = advanced search 

options
■ No filetype search option in advanced 

search
■ News alerts available as RSS (supplied by 

Moreover)
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Exalead

■ www.exalead.com
■ 1 billion pages
■ Supports wild cards
■ Full Boolean search
■ NEAR command
■ Phonetic search, approximate spelling, 

pattern matching
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RSS and blogs

■ What is RSS?
■ A way of delivering headlines and stories, 

newsletters, alerts 
■ Stands for Really Simple Syndication, or Rich 

Site Summary, or RDF Site Summary
■ More information at www.rba.co.uk/rss/rss.htm
■ Need a program to read the feeds

– web based e.g. bloglines.com
– desktop program e.g. FeedReader, FeedDemon
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RSS and blogs

■ Many news services now offer RSS feeds
– Yahoo News 
– MSN News 
– Newstrove.com, Moreover.com and FeedDirect
– look for the RSS or XML logo

■ Blogs
– online journal or diary
– can range from superficial irrelevances to extreme 

erudition
� try and find blogs by industry "gurus"

– can be used as collaborative tools
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RSS and blogs

■ Searching for RSS feeds and blogs
– Yahoo Advanced Search, RSS/XML file format
– syndic8.com
– bloglines.com
– blogdex.net
– blogdigger.com
– daypop.com
– technorati.com
– feedster.com
– blogpulse.com
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Pulling it all together

■ Meta search tools to cover more than one 
search tool at once e.g. Ixquick, Vivissimo

■ Turboscout.com
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Pulling it all together

■ Meta search tools to cover more than one 
search tool at once e.g. Ixquick, Vivissimo

■ Turboscout.com
■ Turbo10.com

– build your own meta-search tool
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Desktop Search

■ Searches documents, emails, IM, web pages 
stored on your PC

– can search both file title and content
■ Can combine local PC search with web 

search
■ Indexes documents and folders on your PC
■ Useful for tracking down "lost" files but....
■ Not a substitute for structured, well organised 

document management 
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Examples

Blinkx - www.blinkx.com
Ask Jeeves - sp.ask.com/docs/desktop/
Google Desktop - desktop.google.com
MSN - www.msn.com
Copernic Desktop - www.copernic.com
Yahoo desktop - desktop.yahoo.com
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Three useful references

■ UW E-Business Institute "Benchmark Study 
of Desktop Search Tools" - www.uwebi.org

– free of charge
■ Desktop Search Handbook - an Office 

Watch guide - shop.office-watch.com/dsh/
– US$ 14.95, e-book, updates are free

■ Desktop Detectives, Davey Winder, 
Information World Review, May 2005, Issue 
213, pp.19-21
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Which desktop search?

Karen's choice
1. Yahoo
2. Copernic
3. MSN
4. Google
5. Ask Jeeves
6. Blinkx

UWEBI's choice
1. Copernic
2. Yahoo
4. MSN
5. Google
6. Ask Jeeves
11. Blinkx
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New techniques to try out

■ Try something different for a change e.g. 
– Yahoo? 
– Exalead for phonetic search, approximate spelling, 

pattern matching, wild cards, NEAR
– Turboscout for quick access to a wide range of 

resources
– create your own meta search tool with Turbo10.com

■ Try out RSS for news, current awareness and alerts
■ Look for blogs written by "gurus" for authoritative, up to 

date news on a subject, set up your own 
■ Think before you Google!!
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Contact details

Karen Blakeman
RBA Information Services
email: karen.blakeman@rba.co.uk
web: rba.co.uk
Tel: +44 118 947 2256
Fax: +44 20 8020 0253
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