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Topics to be covered

= A brief look at what Google has been doing
over the last year

« Alternatives to Google

« RSS and Blogs

« Desktop Search

=« New techniques to try out
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Google

= New services
- Google Malil
- Google Print
- Google Scholar
- Google Suggests
- Google Local and Maps (only US, Canada and UK)
- My Search History
- Web Accelerator
- Google Desktop Search

= Look in labs.google.com for new and beta
services
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Why try alternatives?

« Different or unique search features
« Different coverage
= Different way of sorting results

= Compare some of the major search engines
using Thumbshots Ranking

- ranking.thumbshots.com

- shows overlap in first hundred results from

© Google, Yahoo, MSN, Teoma, Wisenut, AltaVista,
AlltheWeb

-+ amount of overlap varies depending on the search
strategy

15 May 2005 Karen Blakeman www.rba.co.uk



‘@'J'lﬂ@ u(,“f &'a%-'{?ﬂ"v.'igvﬁl gy - 5 x

Thumbshots. | Thumbshots.org | Thumbshots.net | Research -

by SIartdevil
Search: |gin vodka sales [google =] versus | lyahoo =] AIRank
Highlight Site: | (optional eg. mysite.com) This service requires IE5+

Due to high traffic, results may not appear. Please try again later.
Support Thumbshots Ranking by donating or sponsoring on Thumbshots.org.

Google : gin vodka sales

-

.
Yahoo : gin vodka sales

High Ranking |G Poor Ranking

Google (gin vodka sales) Yahoo (gin vodka sales)
Owverlapping Links: 14 (14 %) Owverlapping Links: 14 (15 %)
LInigue Links: 86 ( 86 %) Linique Links: 78 (85 %)
Total Links: 100 Total Links: 92

*This is very coolt”-- Chris Sherman, SearchEngineVWatch & SearchWise

Fead and =end feedback | Feport buns | Donations & Sponsorships | Tell 2 friend -
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Yahoo!

= Search.yahoo.com

« Launched at the beginning of 2004

= 7 billion pages

« Search features very similar to Google

« Key features
- full Boolean search
- RSS/XML filetype search
- News alerts available as RSS feed
- searches first 500K of a page (Google only 100K)
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MSN

= WWW.Mmsn.com

« Launched in autumn 2004

= O billion pages

« 'Search Builder" = advanced search
options

« No filetype search option in advanced
search

« News alerts available as RSS (supplied by
Moreover)
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Exalead

15 May 2005

www.exalead.com

1 billion pages
Supports wild cards
Full Boolean search
NEAR command

Phonetic search, approximate spelling,
pattern matching
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RSS and blogs Lol

What is RSS?

A way of delivering headlines and stories,
newsletters, alerts

Stands for Really Simple Syndication, or Rich
Site Summary, or RDF Site Summary

More information at www.rba.co.uk/rss/rss.htm

Need a program to read the feeds
- web based e.g. bloglines.com
- desktop program e.g. FeedReader, FeedDemon
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M Feedreader 2.7 Build 646

File Actions Tools Help

B Ql =) £

Mewr feed Update Search Mark read Mext unread Exit
EE IT (8] [ Date Headiine I
""" # Mozila Dot Crg 5 08:09 12.05, REA Training Courses, Workshops & Presentations

----- & The Register B 13:13 10.05. RS8 Mix - Mix any number of R85 feeds into one uniqu...
..... W Latest updates from Computing.co.Uk B 13:18 07.05. Uw E-Business Institute Benchmark Study of Desktop ...
..... & WNU Business Publications recent updates ‘B 13:16 04.05. Tales from the Terminal Room, April 2005 - Issue No. 61
_____ W silicon.com - Telecoms (1) B 10:0801.05, Using Bloglines {or How to keep up with dozens of blogs every...
_____ @ slicon.com - Broadband & 1SPs 50900 01,05, HM Revenue & Customs: Home Fage o
- 50753 20,04, Google Local
----- - 5|_I|f:on.com - Government & Laws 5 10:35 17.04, BugMeNot.com
""" ## silicon.com (1) 50942 07.04, vaGoohoolgle
""" e ZDNet UK MNews B 11:30 05,04, Gigablast Related Pages
""" # R3S Compendium Blog (4) = 10:38 05.04, ProcessLibrary.com - The online resource for process informati,..,
-2 Information Services (&) B 09:48 05.04. Google Mews Sources
----- « Phil Bradley's Blog (3) = 07:1803.04.  Bananaslg hd

----- ## Moreower - Online content news

----- w Moreover - Online information news

----- w Moreover - Online portals news

----- # Moreover - Online search engines news

----- w CILIF 36" Chartered Institute of Library and Information F
----- @ LLRX.com

----- W ResearchBuzz

----- w# Librarians' Index to the Internet

----- ## Tales from the Terminal Room

Karen Blakeman's Blog

Mewrs and views on search tools and Internet resourcs for business information. 2

updates to the RBA Information Servic

_____ w Karen Blakeman's Blog (3 TUESDAY, MAY 10, 2005 Previc

""" # Didlog Corporate hews 8 RSS Mix - Mix any number of RSS feeds into L £

----- & Google Blog Bonc

----- w Latest updates from iwr.co.Lk one unique new feed oar

FH-T) General Mews -

=3 Energy Fsh Mix - Mix any number of ESS feeds into one unigue new Tale:
I Available feeds — feed: "Mix any number of 55 feeds into one unigque new m,

4] | W[ L | k]

| |
« @ gL LE P s 0921

t'ﬂStartl | & & | cnpocuments a... | _E““? WihatshewinSear .., ”4’ Feedreader




RSS and blogs XML

REA

= Many news services now offer RSS feeds

= B

Yahoo News

MSN News

Newstrove.com, Moreover.com and FeedDirect
look for the RSS or XML logo

logs

online journal or diary

- can range from superficial irrelevances to extreme

[]

15 May 2005

erudition

try and find blogs by industry "gurus”
can be used as collaborative tools
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RSS and blogs XML il RSS

= Searching for RSS feeds and blogs

15 May 2005

Yahoo Advanced Search, RSS/XML file format
syndic8.com

bloglines.com

blogdex.net

blogdigger.com

daypop.com

technorati.com

feedster.com

blogpulse.com
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Pulling 1t all together

REA

= Meta search tools to cover more than one
search tool at once e.g. Ixquick, Vivissimo
= lurboscout.com
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@- -8 0 9 @- ||_| hitp:f e turboscout comyfindex? php?g=climate®20change&e=h-technaorati j @ Gao I@, - 8 X
@B BB C - Weather Centre - § Day Fore... | |G| Google AdSense - Reports [F] TurboScout | %

turhoscout Web | | Images | | Reference | | Mews | | Products | | Blogs | | Audio/Yideo custarmize 1 about = (O] %
climate change Search |Like TurboScout? Please Help..,

Groups: Google « Yahoo

SEARCH| LINKS | BLOGS | JOBS | FEEDFINDER | MYFEEDS TER | MORE... + Subscribe to Search
 [climate change Search + [Get Search by Email
FEEdSEEPD I J 4' + Explain Search
Sort by ' Relevance ™ Date Advanced Search + Online Help

Search - Find the latest information on the wel

Financial risk of climate change debated [BMyFeedster| B Getby Mail|
o oo 'aipeiTimes Online May 12 2005 7:13AM GMT
Fram Moreover - Climate change news - 9 words - Published 1 hour ago - - - Em

DNV Cenrtification Establishes Canadian Office for Climate Change Services |[EMyFeedster| I Get by Mail |

DN Certification was the first Accredited Operational Entity to the United Mations Framewark Convention an Climate
Change (UNFCCCiunder the Clean Development Mechanism (COM) (March 20047 and is also an accredited GHG verifier
to the Chicago Climate. .

Fram PR WWeb - Top 30 Mews Stories - 86 words - Published 3 haurs ago - - o ML |

BIE|C] UK ‘yet to support climate funds’ B MyrFeedster| B Getby Mail |
Britain has not yet contributed to two United Mations funds which are intended to help countries adapt to climate change,
a think tank says.

P
PRI -1
Syndicate®
_The Premier Fvent for
Content
Syndication Trends

May 17 - 18, 2005
New York City

Feed lcons

44,180 results / Page 1 of 2,945 00 E4

How Do | Get a Photo? To add
your own ican or photo next to
search results from your feed, just

Fram BBC Mews | UK | UK Edition - 24 wards - Published 7 hours ago - : . claim your feed and upload one.

Understanding Feed lcons

Computer Programmer appears in a New Yorker story  [BMyFeedster| B Get by Mail |

The May 3, 2005 Mew Yarker magazine contains the final installment of Elizabeth Kalbert's series of aticles on climate
change. The series started off with interesting accounts of scientists at wark and people living in the Far Morth. It
From CC Blog: “enture Capital - 339 wards - Published 8 hours ago - - -

FEEMBEFWL OMyreedster] [ Get by Mail|

18 TEEMEEFETL I you are like most people, your intelligence varies from season to season. You are probably a
lat sharper in the spring than you are at any other time of year. A noted scientist, Ellswaorth. .
From jmif 8 289 F — S 698, .. - 386 words - Published 8 hours ago - - -

Landscaping and Gardening: Can You Change Your Climate? |[@MyrFeedster] B Get by Mail|

hWare food for thought on how to modify those elements of your local climate that just might not sit well with you. Perhaps
vou need to modify a strang wind or increase your humidity. Taking some of the following steps with your landscaping
should helng




Pulling 1t all together

REA

=« Meta search tools to cover more than one
search tool at once e.g. Ixquick, Vivissimo

= lurboscout.com

« Turbo10.com
- build your own meta-search tool
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@-o -8 0 9 @- ||_| http:ffturbiol 0.comy

=] © Go |G -5 X
mm BEC - YWeather Centre - 24 Hour in ... | Phib Country search engines and Fegio..  a TUrbo10 Search Engine | %]
Edit My Collection - Blogs (Step 2 of 2) ‘ Turbo10 |
My Collection | Find
blogarama.<om bhegriffsportal.de |BegriffsPortal.de :J
blogdigger.com beta.search.m=an.com |beta.search.msn. com =
bhlogfox.de hff-online.de |bff-online.de

bloggeria.com
bloglines. com
blogpulse. com
teedster.com

technorati. com

—
-

[ Step 1. Select Engines, ]

highook. com
higyellow. com
hileta.ac.uk
hioinfo.com
hizjournals. com
blm.gowv

|highook. com

|higyellow. com

|bileta. a=.uk

| http: / fwmg. bioinfo. com/ogi/ALE. 1
|hizjournals. com

| BLM - Search

blogaratma. com
[ deep Met™ Engine not listed? Click here to Add 3 Search Engine, More info? click here ]

|Elogarama - The Elog Directory —f

|EII|:||_]5

[ Step 2. Enter a Tide for the Collaction, ]

|karen.blakeman@gmail.cum
[ Step 3. Enter your Email address, Hot sure? ]

Save Changes

Delete Collection |

[+ |
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Desktop Search

=« Searches documents, emails, IM, web pages
stored on your PC

- can search both file title and content

= Can combine local PC search with web
search

« |Indexes documents and folders on your PC
« Useful for tracking down "lost" files but....

« Not a substitute for structured, well organised
document management
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Examples

Blinkx - www.blinkx.com
Ask Jeeves - sp.ask.com/docs/desktop/

Google Desktop - desktop.google.com
MSN - www.msn.com

Copernic Desktop - www.copernic.com
Yahoo desktop - desktop.yahoo.com
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Three useful references

« UW E-Business Institute "Benchmark Study
of Desktop Search Tools" - www.uwebi.org

- free of charge

« Desktop Search Handbook - an Office
Watch guide - shop.office-watch.com/dsh/
~ US$ 14.95, e-book, updates are free
= Desktop Detectives, Davey Winder,

Information World Review, May 20095, Issue
213, pp.19-21
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Which desktop search?

Karen's choice UWEBI's choice
1. Yahoo 1. Copernic

2. Copernic 2. Yahoo

3. MSN 4. MSN

4. Google 5. Google

5. Ask Jeeves 6. Ask Jeeves

6. Blinkx 11. Blinkx
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New techniques to try out

= [ry something different for a change e.qg.

- Yahoo?
- Exalead for phonetic search, approximate spelling,
pattern matching, wild cards, NEAR

- Turboscout for quick access to a wide range of
resources

- create your own meta search tool with Turbo10.com
= Try out RSS for news, current awareness and alerts

= Look for blogs written by "gurus” for authoritative, up to
date news on a subject, set up your own

= Think before you Google!!
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Contact detalls

REA

Karen Blakeman

RBA Information Services

email: karen.blakeman@rba.co.uk
web: rba.co.uk

Tel: +44 118 947 2256

Fax: +44 20 8020 0253
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