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Agenda

• Introduction – Thomson Dialog

• Why libraries choose Dialog

• How libraries can access Dialog content

• Pricing Options for Libraries

• Conclusion
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Dialog a Thomson Company

• The Thomson Corporation is a leading global provider of 
integrated information solutions to businesses and professional 
customers.

– More than 20 million users in the fields of:
• Law
• Tax
• Accounting
• Higher education
• Reference information
• Corporate training and assessment
• Financial services
• Scientific research
• Healthcare
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Thomson Dialog Overview

• Dialog
– The worldwide leader in providing online-based information 

services to organizations seeking competitive advantages in fields 
such as business, finance, engineering, science, and intellectual 
property.

• 25,000 customers in 103 countries
– Over 2 million end users

• More that 15 terabytes of hosted content
• 200,000 sources with 1.2 billion unique records
• Over 900 databases
• Handle more than 700,000 searches per month
• Delivers over 17 million documents pages per month
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Thomson Dialog Overview

Dialog content includes:
• 470 million science and intellectual property records in 470 

separate files
• Abstracts of 160 million research reports from 150,000 

journals, 2 million conference papers and 1.6 million 
dissertations

• More than 44 million patent records, 14 million trademark 
records, 70 million domain names and 4.5 million images

• Over 8,500 news and business sources in one file
• Over 2,000 real-time current awareness sources
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Why libraries choose Dialog
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LibraryPharma &
Medicine

Business
Information

Science & 
Technology

Social Sciences

Dialog’s Depth & Breadth of Content
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• Engineering & Science

• Pharmaceutical

• Consulting

• Food

• Legal

• Financial Services

• Packaging

• Aerospace

• Bio-Medical

• Chemical

• Advertising & Media

• Hi-Tech

• Consumer Goods

…

Dialog covers key sectors
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Engineering Industry Engineering Industry ……

EI EI CompendexCompendex:
4,500 journals4,500 journals
Broad coverage of 

Engineering disciplines 

InspecInspec
3,400 journals3,400 journals

Focuses on key 
engineering 

areas like Physics

PascalPascal
4,500+ journals4,500+ journals
LARGEST Scientific & 

Technical file including Biomed
literature

NTISNTIS
600 agencies600 agencies

Government sponsored research 
from US AND International 

Government bodies
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To complete the Jigsaw…

• Big Advantage: Ability to search 
for Cited References eg search 
for Cited Author, Cited Patent, 
Cited Work, Cited Year, Cited 
Reference

• Reproduces the tables of contents 
from current issues of leading 
journals in the sciences, social 
sciences, and arts and humanities
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Social Sciences & Humanities

•• ERICERIC
•• Social Social SciSearchSciSearch
•• PsycinfoPsycinfo
•• Dissertation AbstractsDissertation Abstracts
•• Wilson Social Sciences AbstractsWilson Social Sciences Abstracts
•• Wilson Humanities Abstracts Full TextWilson Humanities Abstracts Full Text
•• Current ContentsCurrent Contents
•• Historical AbstractsHistorical Abstracts
•• Bibliography of the History of ArtBibliography of the History of Art
•• Arts & Humanities SearchArts & Humanities Search
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Chemical
Abstracts

Tulsa
Petroleum 
Abstracts

Energy Science
& Technology

Georef

Ei
EnCompassPat

Geobase

Aerobase

Oil, Gas & Energy Sector

Ei Encompasslit
353

Nuclear Science
Abstracts

Derwent
World Patent

Index

Geoarchive
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Pre-clinical
Studies

Clinical Trials
PHASE I      PHASE II        PHASE III

R+D
Screening

Patent 
Survey Pharmacovigilance

New Drug 
Approval

Pharmaceutical Industry: The Drug Lifecycle

Market 
Research

Current 
Awareness
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Extensive coverageExtensive coverage

BIOSIS
Pascal

Biobase

Chemical Abstracts
Analytical Abstracts

Beilstein

Derwent
IMS World patents

Inpadoc
USPTO.Gov USPTO.Gov 

ESPACENET.com ESPACENET.com 
EUROPEANEUROPEAN--

patentpatent--office.orgoffice.org

IMS Product 
Monographs

PJB: Launched 
Products 
FDA.GovFDA.Gov

EMBASE Alerts
ADIS Reactions

Toxfile

PJB: 
Discontinued 

Drugs
Medline / 
PubmedPubmed
EMBASE

Pharmaprojects
ADIS R+D Insight
IMS R+D Focus

NewsRoom
Scrip

UK Regulatory
News

Frost + Sullivan
Datamonitor
Euromonitor

Incidence and 
Prevalence
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Prospect

Patents

Food Sciences

Food & Industry 
News

Market Research

Food Regulation

Broker Research

Food Sector

Food R&D
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Prospect

Cab Abstracts
Agris International
Foodline Science
Biosis…

Newsedge Topics
Newsroom

Lebensmittel
Flairs Food Launch

Market Research Reports 
Foodline Market 

Derwent World 
Patent Index

Derwent
Biotechnology 

Resource

Foodline Legal

Investext

FSTA
Pascal
Agricola
Agroprojects
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Business Information

•• Management journalsManagement journals
– ABI INFORM, Business & Management Practiceses, Wilson Business 

Abstracts Full Text, Harvard Business Review

•• Business and trade pressBusiness and trade press
– Newsroom, B&I, Promt, Gale Trade & Industry, Newsedge, WNC

•• Company financials Company financials 
– Dun & Bradstreet, Standards & Poors…

•• Company Information & SurveysCompany Information & Surveys
– Economist Intelligence Unit (EIU), Asian Business Intelligence Reports

•• Investment analyst reportsInvestment analyst reports
– Investext

•• Market researchMarket research
– Frost & Sullivan, Euromonitor, 

•• Statistical InformationStatistical Information
– Tablebase
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Key file in Business InformationKey file in Business Information

ABI Inform : 1,000 key journals1,000 key journals
THETHE key source for all management issues, including Competitive intelligence  

1,000 key management journals. The full text of articles is included for about 550full text of articles is included for about 550
of the 1,000 journalsof the 1,000 journals. 25% of the journals are published outside the United States. 

Examples : 
HARVARD BUSINESS REVIEWHARVARD BUSINESS REVIEW

HARVARD INTERNATIONAL REVIEW 
MANAGERIAL AUDITING JOURNAL 

EUROPEAN BUSINESS REVIEW EUROPEAN BUSINESS REVIEW 
JOURNAL OF ORGANIZATIONAL CHANGE MANAGEMENT 

JOURNAL OF KNOWLEDGE MANAGEMENT 
CAREER DEVELOPMENT INTERNATIONAL 
COMPETITIVE INTELLIGENCE MAGAZINE 

COMPETITIVE INTELLIGENCE REVIEWCOMPETITIVE INTELLIGENCE REVIEW
EUROPEAN JOURNAL OF INNOVATION MANAGEMENT 

QUALITATIVE MARKET RESEARCH 
INTERNATIONAL MARKETING REVIEW 

BUSINESS PROCESS MANAGEMENT JOURNAL 
WOMEN IN MANAGEMENT REVIEW

RISK ANALYSISRISK ANALYSIS
JOURNAL OF MANAGERIAL ISSUES 

AMERICAN ECONOMIC REVIEWAMERICAN ECONOMIC REVIEW
INDUSTRIAL MANAGEMENT 

JOURNAL OF BUSINESS & INDUSTRIAL MARKETING 
AMERICAN ECONOMISTAMERICAN ECONOMIST

…
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Searching Dialog’s Content
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Time Spent Searching

• Employees spend 35% of productive time searching for information
online

(Working Council for Chief Information Officers – Basic Principles of Information Architecture)

• Managers spend 17% of their time (6 weeks a year) searching for 
information.

(Information Ecology – Thomas Davenport and Lawrence Prusak)

• ‘The Fortune 100 stands to waste at least $2.5 billion per year due to 
an inability to locate and retrieve information’

• ‘Whilst the costs of not finding relevant information is enormous, they 
are normally hidden within the enterprise, and….are rarely perceived 
as having an impact on the bottom line’

The High Cost of Not Finding Information An IDC White Paper, July 2001
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Why Users spend too much time searching

• Using wrong sources
– Not familiar with file names
– Not familiar with Content contained in the databases
– Not aware of new sources specific to their subject areas

• Search interfaces may be too difficult
– Simply want their information needs to be met by right content 

delivered in the right way 
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Solutions

• Useful resources
– Database Catalog
– Dialog Bluesheets
– DatarStar Datasheets

• Varied search interfaces
– Information Specialist
– Professional user
– Enduser



Informed Professionals

Information Specialists
DIALOG SELECT

INTRANET TOOLKIT
ALERTS

DIALOG MONITOR
DIALOG 1
DIALOG IQ

Customised Solutions 

PROFOUND
DATASTAR WEB

CUSTOM DS-WEB 

DIALOG/DATASTAR
DIALOGWEB

DATASTAR WINDOWS
DIALOG CLASSIC

Core Endusers

Dialog OnDisc
Dialog@Site

DVDs

DialogLink 5.0

mailto:Dialog@Site
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Linking from Abstract Document to FULL TEXT

Dialog
• DialogWeb

• Dialog1

• DialogPRO

• DialogSelect

• Dialog Intranet Toolkit

• DialogLink 4 and 5

• Dialog@Site

• Alerts

Dialog DataStar
•

•

• A

DataStar Web

DataStar Classic on the Web

lerts

Dialog OnDisc
• Dialog@Site
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Database Citation
Source OpenURL

Target

What is Dialog eLinks

Target Custom URLs

Library Holdings

Target

Ta
rg

et

Electronic Fulltext

Dialog eLinks
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Customised Solutions

• Work with client to develop the ideal solution

• Fully customisable
– appropriate content
– precision searching
– corporate look & feel
– Ease of access for users

• Varied interfaces tailored to individual/department or corporation
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Simple “google type” search form
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http://cs.dialog.com/emea/



31

NewsEdge Topics

Scientific
Databases

Dialog SolutionDialog Solution
ExampleExample

NewsArchive
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Dialog Saved 
Searches
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Pricing Options
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Dialog Contracts for LibrariesDialog Contracts for Libraries

• Dialog Choice

• Site Licence
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Dialog Choice

• Fixed Prices for individual or groups of Online files

• Prices negotiated with Information Providers 

• Unlimited access

• Based on number of users eg 1-5 users, 6-10 users

• Clusters of Databases available for: 
– Chemical Safety
– Food and Agriculture
– Patents
– Pharmaceutical/Medical

• Includes all Search Charges, Output, ERA, Alerts, Telecomm 
charges
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Site Licence Contracts

• Quotes provided/authorized by Providers for Online files

• Available in 90% of the Dialog and DataStar databases

• Unilimited Usage or with CAP

• Based on the number Users

• Includes all Search Charges, Output, ERA, Alerts, Telecomm 
charges

• Examples
– Derwent WPI
– Embase
– INSPEC
– …………
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Conclusion
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The Dialog Advantage

• Depth & Breadth of Content
– 900 Databases

• Databases available via multiple platforms
– Online,  CD-ROM, DVD or Local @Site Server

• Powerful Search Engines for expert and novice users
– Push v’s Pull content

• Ability to Link to Fulltext
– Ejournals, local library holdings…

• Pricing Flexibility 
– Flat fee or Pay-as-you-go



39

THANK YOU
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