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Agenda

» World CBK Centres

» CBK Role in the Knowledge Management
CBK Services

* Knowledge Workflow

* Research Request Database

* Internal Sources

 Questions ?

External Sources
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The EY Knowledge Environment

» Started in 1995

« EY member firm CBKs collectively have approximately 350 employees in over 40 locations
* Member firm CBKs together support 100,000 EY professionals in 140 country practices

* Chief Knowledge Officers in 10 Major Countries

* Global Knowledge Steering Committee

* Knowledge Planning Executive Committee

* Knowledge, Technology & Learning Committee
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World CBK Centres
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CBK Role

KM Tools

KM Tools
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CBK Services
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Knowledge Workflow
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Research Reguest Database
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Where do | find Knowledge?

Internal Knowledge External Knowledge

Sales Presentations, Proposals, Credentials, Leading Practices, Client, Competitor, Industry and
Methodologies, etc. Market News & Informations

Lotus Notes Databases KnowledgeWeb (KWeb) KWeb External Sources

CEE China

PowerPack

ICEC - ETD

on HRE100
on CHO11

Flobal

Fesearch and

Analr=i=s Db. ..
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Global Research and Analysis Database

GLOBAL RESEARCH AND
ANALYSIS DATABASE

-» PUBLISH DATE

«» SEARCH
«» HELP
» EXIT

Database design copyrighted by
Emnst & Young LLP. Copyright®2001.
All rights reserved
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bk Aerospace and Defense

F Enerqy, Chemicals, and Utilities

B Financial Services and Insurance

F Government, Public Sector, and Hot for Profit
B Health Sciences

bk Industrial and Automotive Products

B Natural Resources

k Not Applicable

k Real Estate, Hospitality, and Construction

F Retail and Consumer Products

b Services

F Technology, Communications, and Entertainment
F Transportation
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External Sources
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External Sources Directory.

External Sources
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External Sources

Welcome! External Sources provides access to external weh sites fram respected vendors of husiness infarmation with which E&Y maintains a
contract.

Heed help determining which source has the information you need? See The Company |nformation | ocator,

factiva..
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Conclusion

Thanks for your attention !!!
QUESTIONS ?
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