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Coming for the summer of 2007
The New Face of Research

• Complete redesign of the ISI Web of Knowledge. 
– The most intuitive and easy to use interface. 
– Designed for all types of users.

• Enhanced workflow-based tools for more productive 
scholarship

– Designed according to “research pathways”

• Integrates search, authorship, collaboration, and analysis
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The New Face of Research

• Why we have created it

• How we designed it

• What it means to the global research community
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Serving a diverse, 
global customer base

ISI Web of Knowledge covers:
• 22,000+ journals, 23 million patents, 12,000 conference proceedings, 

5,500 Web sites, 5,000 books, 2 million chemical structures, and 
scholarly Web content

ISI Web of Knowledge features:
• Over 100 years of backfiles via the Century of Science
ISI Web of Knowledge maintains: 
• In-depth coverage from over 230 scientific disciplines

ISI Web of Knowledge serves:
•20 million users from 81 countries worldwide
•Over 3,000 institutions
•150,000 users every day
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Ongoing Research Program
for User-Driven Design

• Institutional partners

• Onsite “ethnographic” interviews

• Online discussion forums

• Lab-based iterative usability/development



Kacey –Student
Howard – Graduate Student
Samuel – Advanced Researcher
Philippe –  Administrator
Claudia – Library Director

Administrator Librarian / Info Pro Student ResearcherGraduate Student
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Sample Search Pathways
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Write
 Cite while you 

write in Microsoft 
Word

 Automatic 
formatting 
citations

 2,300 Journal 
Article output 
styles Manage

 Citations
 Search Results
 Alerting
 Full-text

Analyze
 Analyze
 Data Mining
 Citation Analysis & 

Reports
 Scientific Indicators
 Performance 

Benchmarks

Search
 22,000 Academic 

Journals
 100 Years of Citation 

Data
 31 million patents
 60,000 Proceedings
 Institutional 

Repositories

Speed Discovery

Enable Innovation

ISI Web of Knowledge Research Pathways
Follow Scholarly “Workflows” 
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Who do you want to know? 

How do you communicate? 

What do you do?

Who do you know? 

Who are you?

Subject Area
Society Memberships

Area of ExpertiseAwards 

Name

Where do you work?

Lab Name

Institution Location

Position

Institution Name

Grants

Journal Articles

Meeting Reports/ Abstracts

Data Sets

Lesson Plans
E-mails

Images, 
videos

Coworkers

Collaborators at 
other institutions

Society Members

Former colleagues/classmates

Collaborators
Industry leaders

Other 
researchers

Grant contacts

Society Members

Research
Teach

Review journal 
papers 

Write journal articles

Image from http://www.teamtechnology.co.uk/scientistgif

The Professional World of Research

http://www.teamtechnology.co.uk/scientistgif
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Collaborative Scholarship is Global
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Mean Authors per Paper
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Percent papers with 5 or more authors
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Writing, Collaboration, and Publishing

• ISI Web of Knowledge – multidisciplinary information for search and analysis
• EndNote Web – new Web-based bibliographic management tool for management and collaboration
• EndNote – the desktop bibliographic management standard for academic researchers and authors
• Interaction with MS Word – EndNote CWYW and Manuscript Templates with embedded XML
• Manuscript Central – automated, Web-based, article peer-review system used by top publishers
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ISI Web of Knowledge Research Pathways
Evaluation and Management

• Researchers
– Validation & Prestige
– Build Careers

• Funders—Decision Support
– Funding Agency--Outcomes
– Academic Administration--Evaluation
– Library—Resource Allocation

Philippe

Claudia

SamuelHoward
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Web of Science Data: 
 the International Standard for Science Indicators
• US National Science Foundation

– Science and Engineering Indicators
– Has used Web of Science (SCI) data since 1972

• European Union 
– European Report on Science and Technology Indicators
– Has used Web of Science (SCI) data since 1994

• France OST
– Indicateurs de Sciences et de Technologies
– Has used Web of Science (SCI) data since 1992
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Information Professional

Undergraduate Researcher Administrator


