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Koncept firmy kolem znalostni baze navazuje na firmu kolem zakaznika.
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Drive to byval sklad dlouhodobého firemniho know-how. Vnitrofiremni wikipedie obchodnich
znalosti. Pomalu rostouci prostor expertnich informaci.
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Trh je tazen inovacemi. Inovace stoji na znalostech a efektivnim rizeni pristupu k nim. Jsou-li
ulozené v souborovém systému Ci mailech Spatne se nachazeji, Spatné se ridi pristup, Spatneé
se organizuji z ruznych pohledu.



procC s tim firmy zacaly podad

[

Wednesday, May 6, 2009

Trh je tazen inovacemi. Inovace stoji na znalostech a efektivnim rizeni pristupu k nim. Jsou-li
ulozené v souborovém systému Ci mailech Spatne se nachazeji, Spatné se ridi pristup, Spatneé
se organizuji z ruznych pohledu.



proc s tim firmy zacaly _godaa

(W

Wednesday, May 6, 2009

Firmy na trzich s vysokym tempem inovaci zacaly potrebovat platformy pro efektivni praci s
metadaty znalosti.
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Efektivni prace s metadaty znaloti znamena, ze neexistuji zbytecné bariéry pro sdileni
informaci. Mohu fidit komu které informace teCou a organizovat je z ruznych perspektiv.
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Hi-tech firmy zacinaji ukladat informace do platforem, které umeji pracovat se znalostnimi
metadaty a presné urcovat, komu ktera informace potece (security). Vyznamnym milnikem
jsou bridge do ostatnich inf.systému. Zarfizuji, Ze ¢lovék se neprepind ze svého pracovniho
prostredi do znalostni baze, ale udaje jdou za nim. Bridge rozpoznava kontext a podle toho
dava spravné, kontextove zavislé vysveéetleni.
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“Prechod mezi ruznymi kontexty zpusobuje
v prumeru 25 minutove preruseni prace.”

Study by Gloria Marks of UC Irvine
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There many studies demonstrating numbers of hours a knowledge work spends looking for pieces of information in intranet. Beside time lost in searching, one is also disturbed by so-called
context switch. It also takes time just to focus and get insight into a subject of work. SEMANTA brings context and relevant topics directly into a web application so browsing, searching and
context switching can be eliminated.
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Znalostni platformy jsou oddélené od kazdodenniho zivota. Presun informaci z projektove
dokumentace do znalostni baze ma pro zaméstnance nizkou prioritu, tézko se kontroluje a
vynhucuje.
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Znalostni platformy jsou oddélené od kazdodenniho zivota. Presun informaci z projektove
dokumentace do znalostni baze ma pro zaméstnance nizkou prioritu, tézko se kontroluje a
vynucuje.
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Prostredi znalostni baze musi nabizet prvky socialniho software. Diskusni fora ke kazdé
strance, sledovani novych prispévku, updatt apod. Dlouhodé znalosti se ukladaji pomoci
predem definovanych kandalu pfimo z mista, kde probihda kazdodenni komunikace. Specialni
pojmy se extrahuji do slovniku. Ten musi byt dobre udélan a napr. zvladat homonimni pojmy.
Do slovniku vétSinou kouka bridge a prenasi slovnikové pojmy do jinych inf. systému.
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Zanlostni baze prinasi firmé radu benefitl: predevsim firma prestava byt tolik zavisla na
kli¢ovych expertech, protoze know-how se z hlav lidi pfesouva do znalostni baze. UloZisté
znalosti navic pomaha rychlejSimu zapracovavani novacku a expertum pomaha rychle
vstoupit do novych oblasti.
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(Tento slajd je animovany a nelze ho rozumné vyexportovat do PDF. Podivejte se prosim na
screencast) Animace zachycuje, jak firma buduje businessovy slovnik v prostredi znalostni

baze. Diky sémantickému bridgi dochazi k obohaceni ostatnich inf.systému o interpretaci
zobrazovanych pojmu
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Summary Gestor

A debt service measure thal financial lenders use as a rule of thumb to give
a preliminary assessment about whether a potential borrower is already in

too much debt. Receiving a ratio of less than 30%
Abbreviation

Details
Related

all details. You can use wiki markup. See notation guide.
For example, Jack and Jill, two law students, have a monthly mortgage ‘-&-‘
payment of $1,000 (annual payment of $12,000), property taxes of $3,000
and a gross family income of $45,000. This would give a GDS of 33 %. External links
Based on the benchmark of 30%, Jack and Jill appear to be carrying an
unacceptable amount of debt a'bg

Keep in mind that this ratio is only a very rough benchmark. The
acceptlance of a loan application is not solely determined by this ratio. Since
this is a very simple ratio, there are a lot of subsequent factors that lenders
consider. For example, even though Jack and Jill's GDS is above the
benchmark, a lender may still lend to Jack and Jill because of their future
earning potential as lawyers. When combined wi
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Lexikon For example, Jack and Jill, two law students, have a monthly mortgage payment of John Smith
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of $45,000. This would give a GDS of 33 %. Based on the benchmark of 30%, Jack and
Documents Jill appear to be carrying an unacceptable amount of debt.
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AnnualMortgage Payments + Property Taxes

GDS =
Gross FamilyIncome

Keep in mind that this ratio is only a very rough benchmark. The acceptance of a loan
application is not solely determined by this ratio. Since this is a very simple ratio, there
are a lot of subsequent factors that lenders consider. For example, even though Jack and
Jill's GDS is above the benchmark, a lender may still lend to Jack and Jill because of
their future eaming potential as lawyers. When combined with other personal information,
GDS can be a good way for lenders to screen borrowers.
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-—
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(Tento slajd je animovany a nelze ho rozumné vyexportovat do PDF. Podivejte se prosim na
screencast) Animace zachycuje, jak firma buduje businessovy slovnik v prostredi znalostni
baze. Diky sémantickému bridgi dochazi k obohaceni ostatnich inf.systému o interpretaci

zobrazovanych pojmu



znalostni analytika

4 )
N =" FOQOUK \ . A s &4 .
&Y ysivateli Kdo prispiva ¢im, kde jsou klastry
A 4
4 )
dglals Co je étené, komentované
S — 0 je ctené, komentované
A 4
4 )
= systemt Se kterymi systémy uzivatelé pracuiji

.
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Podle Gartneru je znalostni analytika horkym tématem pro pfisti roky. Jde o to analyzovat
dulezitost z pohledu uzivatell, stranek a inf.systému, do kterych vede sémanticky bridge.
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Ukazka z analytiky nad uzivateli.
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Wow, Ales is the champion of the wiki. Ales's main roles in this wiki are Designer(1. place) and Corrector(1. place), but
Ales really excels in other roles too. Ales is an expert in informatica(1. place), client(1. place), teradata(2. place), oracle(3.
place) and in other areas.

Cool, Josef is the number 2 of the wiki. Josef's main roles in this wiki are Designer(2. place) and Writer(2. place), but
Josef really excels in other roles too. Josef has founded 5 important pages. Josef is an expert in development(1. place),
technology(1. place), wiki(1. place), cognos-bi(1. place) and in other areas.

Very good, Peter is among the 10% of most contributing wiki users.Peter's main roles in this wiki are Leader(3. place) and
Writer(4. place). Peter is an expert in oracle(1. place), technology(2. place), hyperion-planning(3. place), cognos-
planning(3. place) and in other areas.

Very good, Martin is among the 10% of most contributing wiki users.Martin's main roles in this wiki are Writer(3. place) and
Reader(14. place). Martin is an expert in cognos-planning(2. place), hyperion-planning(2. place), cognos-bi(3. place),
sales(4. place), but has outstanding expert knowledge in other areas too.

Very good, Petr is among the 10% of most contributing wiki users.Petr's main roles in this wiki are Commentator(1. place)
and Reader(8. place). Petr is an expert in client(24. place).

Very good, David is among the 10% of most contributing wiki users.David's main roles in this wiki are Designer(3. place)
and Corrector(4. place), but David is very good in other roles too. David is an expert in sales(1. place), oracle(5. place),
technology(14. place) and client(20. place).

Jan's main roles in this wiki are Writer(6. place) and Commentator(6. place). Jan is an expert in cognos-planning(1. place),
teradata(1. place), oracle(2. place), informatica(2. place), but has outstanding expert knowledge in other areas too.
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Ukazka z analytiky nad uzivateli.
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