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RBA

« ALL of the search engines and many other web
services use personalisation, localisation and
semantic search

« Mostly Google examples used in what follows
because

— 1t is the most open of the search engines in explaining
what it does (honestly!)

— it experiments the most
— it can present the most problems when searching

« Bing’'s advances in search reserved mostly for US
version



Personalisation commonplace

Amazon

> View or edit your browsing history

New for You

Lewis - Series 5 [DVD]
Kevin Whately, Laurence Fox
oD

£1493

Fiz this recommendation

> See more new releases

HTML, XHTML & C55 For
Dummies

» Ed Tittel, Jeff Noble
Paperback

£2450 £11.00

Fix this recommendation

> See more recommendations

The Kane Chronicles: The
Throne of Fire
* Rick Riordan

Hardcover
£1200 £8.49

Fix this recommendation

Recommendations for You in Books

TR
AN

Airframe
» Michael Crichton

Mass Market Paperback
£700 £5.78

Fix this recommendation
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Search engines do it RBA

Results depend on:

—the country version of the search engine used, searcher location,
language used

—browser, version of browser, operating system

—pc, mobile device

—whether or not you are logged in to an account

—web and search history, black lists, white lists

—the type of search e.g. for a person, company, current news
—search engine experiments (especially Google!)

Google increasingly ignores commands and does its own thing

Presents problems for those of us who help, advise and train others
on search strategies. What appears on your screen may not be
appearing on theirs.



How they work R BA

“Google, Bing Have White Lists Of Sites Not To Be Impacted
By Algo Changes”

— http://blog.searchenginewatch.com/110310-175043

— manually overrides search algorithms
“Dear Bing, We Have 10,000 Ranking Signals To Your 1,000.
Love, Google”

— http://searchengineland.com/bing-1
0000-ranking-signals-google-55473

— over 200 hundred “signals”

— many have over 50 variations
Spaghetti algorithms!

Photo: Spaghetti Bolognese - Michaelangelo, Aspendale Gardens
http://www.flickr.com/photos/avixyz/2145112149/
26/05/2011 www.rba.co.uk
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Where are you? Google.com takes me to.... RBA

240th Birthday of Richard Trevithick - (UK}

Hurvinek's 85th Birthday - (Czech Republic)

Depends on which country | am in at the time or where it thinks |
am

26/05/2011 www.rba.co.uk 6



Localisation

Country, city/town
Local content given priority

Useful if looking e.g. for
restaurants in Prague

Not so helpful if researching
the distribution of McDonalds
across the whole of the Czech
Republic

BUT useful if researching
Industry or services in a
particular country or region

Can choose to go to a specific
country version of the search
engine and sometimes change
exact location as needed

26/05/2011
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Prohledat web
Stranky pouze Eesky
PreloZené cizojazyéné
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Nejnovejsi

Poslednich 24 hodin
Posledni 2 dny
Posledni tyden
Posledni mésic
Posledni rok

Wlastni Easovy dsek...

Vice nastroji

restaurace 7 Hledat
Friblizny pocet Google.com in English Rozéifené vyhledavani
vysledki: 38 700 000 (0,07 s)

RESTAURACE cz - katalog restauraciv celé
CR (Praha, Brno, Ostrava ...

Hledate restauraci? Nevite, kam zajit na obéd nebo na
vetefi? V naSem rozsahlém katalogu, ktery obsahuje
nékolik tisic restauraci, hospidek, kavaren a bard, ...
Lokality - Zam&feni podniku - Restaurace Na Kovamé -
Gastronomie

www_restaurace.cz/ - Archiv - Podobné
Hlavni mésto Praha - katalog restauraci |
RESTAURACE cz

Romanticka restaurace s letni a zimni zahradou. Pfes
|&to uréité ocenite ...
www_restaurace cz/praha.html - Archiv - Podobné

" Zobrazit dal3i vysledky z webu restaurace.cz

Objevte nove restaurace ve svém okoli|
Restaurace

Nevite, kam vyrazit na obéd nebo vecefi? Poradime
Vam s vybérem nejlepsi restaurace pro kaZdou
prileZitost.

www_kamjitnaobed.cz/ - Archiv - Podobné

Mista pro dotaz restaurace blizko lokality
Praha

Restaurace & Hotel U medvidkd
Pocet recenzi: 221 - Stranka v Adresafi mist

www.umedvidku.cz - Na Perdtyné 345/7, Staré
Mésto - 224 211 916
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Google translated foreign pages

RBA

« Information increasingly not being translated into other languages

« ‘Translated foreign pages’ translates your search into required
language, runs it and translates results back into your language

« Can choose language but Google first offers language it thinks fits

your query best

26/05/20

*3 Everything

[# Images

il videos

7 News
Shopping

| More

The web
Pages from the UK

Any time
Latest

Past 24 hours
Past week
Past month
Past year
Custom range. ..

All results

Sites with images

Wonder wheel

Related searches

Timeline

Visited pages

Mot yet visited

Dictionary

Readi

wocial

Translated foreign
pages

Re

Translated foreign pages

Translated results for hippopotamus prague Zoo - My language: English v

Language Translated guery
Czech v Zoo Praha hroch - Edit

Add language v

Hippopotamus - Hippos Czech> Prague Zoo - History of breeding hippos
Translated from: Czech

Complete History of the hippo breeding at Prague Zoo. All the hippos, date of birth and
death, photographs, clear pedigree, the number of hippos in the table of...

+| Show original text

www._hrosi.org/?id=43 - Czech Republic

www.rba.co.uk




Type of search aff
ects the results th
and the way they are displayed atare selected

15. Karen Blakeman

wanw linkedin.com/

%) Show more resuits from

Karen Blakeman is
WW. facebook.com/pd]

19. Karen Blake
Friends: Scott Schofiel

Karen Blakeman Zos
wanw facebook com/ped

& Show mare results T

ema

Blogger (Prd
hitps:/iprofil

22, Member infeme
46 Feb 2011 ... In this md
Karen Blakeman.
www sla-europe orgf2014
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Linkedin

Linkedin strengthens and extends your existing network of trusted confacts -

‘pub,-*karen-blakeman.-“ﬂB.-"A%MB _ Cached - Filter

linkedin.com

47. Karen Blakeman Facebook &
Join Facebook to connect with Karen Blakeman {Karen Blakeman) and others you may
know. Facebook gives people the power 10 share and makes the world More ...

en-gb.facebnnk,cum.-*katenblakeman _ Cached - Filter

18. Karen Blakeman Facebook
Friends Highm\;-fer\-'ips Mancy Williams
on Facebook. J

Orman, Maria P&

[alli}

2 Everything

# Images
il Videos
= News
Shopping
& Recipes
| tore
{ngredients Yas Mo
lemon ] 3]
sugar wE
milk L i3}
haking pnwdar 3} B
\emon juice i} [
flour 0 !
engs )
putter i} 0

Any cook time

Less than 15 min
Less than 30 min
Less thah &0 min

Any calories

Less than 100 cal
Less than 300 cal
Less than 500 cal

rez, Chuck Finnell, Emeria Curie

‘_e pancakes

sbpout 25‘6(!0‘%“ results 013

16. Karen Blakeman ANA, CSILLEEDA p | Blakeman Desian Associates
Karen Blakeman has attained @ record of achievement through integrity. enthusiasm and
commitment to the improvement of quality of life. .-
\\:\-w:.blakemandesign.cum-‘abuut-?:’karen-blakeman.-* _ Cached - Filter
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File Format: PDF/A
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Google trying to be even cleverer RBA

Hewish mild

— First result correct.
About 7,800,000 results (0.10 seconds) G O Og I e aSS u m eS

1. RCH Hewish Mild

2850:1'1:;829?-11 ... RCH Hewish Mild a Mild Ale beer by RCH, a brewery in Weston-super-Mare, typi n g e rror for th e

www.ratebeer.com/beer/rch-hewish-mild/141344/ - Cached - Filter

2. Word on the streetis... mild | The Jewish Chronicle rest - J ers h m I |d

21 Feb 2011 ... In 2003, a matter of weeks after the fall of Saddam, | went to Cairo to make a
programme for Channel 4. | was apprehensive. not because | ...
www.thejc_com/comment-and-debate/. _fword-street-is__..-mild - Cached - Filter

3. Amild spat_contd. | The Jewish Chronicle
16 May 2007 ... Call the dogs off. The Lives of Others apart, | do agree ...
www.thejc.com/blogpost/a-mild-spat-contd - Cached - Filter

[# Show more results from thejc.com

4. UK columnist investigated for referring to jihad murderers of ... | Hewish mild

22 Mar 2011 ... 6 Responses to UK columnist investigated for referring to jihad| 00047 220 000 resutts (0,08 seconds) Goto Co
Jewish family as “savages™ — MILD WORD TO USE! ...
centureanZ.wordpress.com/.../uk-columnist-investigated-for-referring-to-jihad-m) RCH Hewish Mild

ofjewish-family-as-savages-mild-word-to-use/ - Cached - Filter 25 Mar 2011 ... RCH Hewish Mild a Mild Ale beer by RCH, a brewery in Weston-super-Mare,

. e . . .| Somerset.
5. ISRAEL — PALESTINE Mild criticism for new Jewish housing i| . ratebeer com/beer/ch-hewish-mild/ 141344/ - Cached

6 Apr 2011 ... EU foreign policy chief Ashton and UN envoy mildly rebuke Israd

Under intemational law, settlements are illegal and could ... Banbury Beer Festival list from Scopergen
www.asianews it/__/Mild-criticism-for-new-Jewish-housing-in-Jerusalem-and-y| 1 post - 1 author - Last post: 4 May
21932 html - Cached - Filter RCH Hewish Mild 3.6. RCH Pitchfork 4.3. RCH Steam Pole 4.9. Red Rock Dark Ness 4.6.

South Hams Golden Harvest 4.0 Tintagel Castle Gold 4.2 ...
www.ratebeer.com » Forums » Metros » England - Cached

6. Mutation In Depth Analysis - www factorxi.org

Real Ale

R.C.H. - Hewish Mild 3.6% Westons - 1st Quality Cider 5.0% ... 5 ever changing guest beers
including a Mild, Stout or Porter and a Real Cider. Coming Soon ...
www.lordshiparms.co.ukfrealale_html - Cached

More searches on beer over the | susssisamenosmeom,
South Hams. Golden Harvest. 4.0. Tintagel. Castle Gold ...

n eXt feW d ayS an d G Oog I e n OW www.northoxfordshirecamra.org.uk/festivals/bbf2011/beerlist.htm - Cached

Word on the street is... mild | The Jewish Chronicle

21 Feb 2011 ... In 2003, a matter of weeks after the fall of Saddam. | went to Cairo to make a

a rees I re al I d O Want H eWI S h programme for Channel 4. | was apprehensive, not because | ...
www thejc_com/comment-and-debate/._/word-street-is_..-mild - Cached

WA

1 I SIBA Beer Competitions » 2011
I I l I Brewery, Product. ABV. Gold, RCH Brewery. Hewish Mild. 3.6. Silver, Keystone Brewery.
Born to be Mild, 3.7. Bronze, Otter Brewery, Mild, 3.8 ...
www siba co.ukfevents/?page_id=1137 - Cached

Use +Hewish or quotes “Hewish mild” !

26/05/2011 www.rba.co.uk
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Google Scholar trying to be clever

RBA

With thanks to Even Hartmann Flood and Sara Batts

« Exploration of the Norne oll
field in the North Sea

« Google Scholar looks for the
author Horne as well

— not just assuming a typing
error

— there is an author called
Horne working in oil field
exploration

« Switch to searching Google
Scholar using Norwegian
Interface - exact match search
and no “Horne”

 Swedish interface — back to
norne/horne

Searching for information on a
project called EFET

Google Web search does an
exact match

Google Scholar automatically
looks for ‘effective’ - have to
prefix term with ‘+’ to force
exact match

Norwegian language interface
- exact match

Swedish interface - highlights
results by an author named K
Efe not mentioned before



Social media and more customisation

« Iflogged in to a Google
account, Google may include
and give priority to your social
media connections

« Check the dashboard on your

Google account
http://www.google.com/dashboard
and go to Social Circle

« +1to “approve” a page, tweet
or posting

« Block sites from your searches

« Google says it may use all of

these as “signals” for
everyone, not just you

26/05/2011

RBA

Online Insider » Twittering in Praqu
29 May 2008 ... the editonal blog by MarydeeSrata=tditor ¢

Prague for INFORUM and posting regular tweets about the
www.onlineinsider net/2008/05/29 wittering-in-prague/ - Car

On You are connected to marydee on Twitter
Re=Saia R Ao apellanytl o e=titiaml=diama?) NLINE: Explc

™ e e e

winansr mnlincinciddosr netlardhorims ol oe e me 100

INFORUM - Participants

COMNFEREMCE ON PROFESSIOMAL INFORMATION RESOURCES May 24-26, 2011,
Prague ... The INFORUM will be complemented by an exhibition, the presenting companies

www_inforum_cz/en/ - Cached - Similarg Block all inforum.cz results

INFORUM - Information about Prague

Brief list of information about Prague with links to other information sources.
www._inforum_cz/enf/information-about-prague - Cached

INFORUM - Social Events

The INFORUM Awards for the best local projects, products and senvices will ...
www_inforum_cz/en/social-events - Cached
| Show more results from inforum.cz

www.rba.co.uk 12



http://www.google.com/dashboard

What can you do? RBA

 And what can you advise users to do?

« Look very, very, very carefully at your results and at what Google is
trying to do to your search

— automatic assumption of typos
— automatic searching for variations and synonyms
« Use plus signs to try and force an exact match
« Change the order of your terms
* Repeat one or more of your terms
* Include advanced search commands for example site: or filetype:
« Enable or disable web history?
« Clear cookies and empty web cache?

« ...0r use something completely different, local search engines,
specialist databases



Google experiments and decides coots are lions RBA

With special thanks to Arthur
Weiss and Susanna Winter

Search on coots mating
behaviour

Google decides that coots are
really lions

— http://www.rba.co.uk/wordp
ress/2011/02/12/google-
decides-that-coots-are-

_ Please Note: Google now
really-lions/ seems to be back to normal

Update on coots vs. lions and does what | consider to be

— http://www.rba.co.uk/wordp a correct search

ress/2011/02/21/update-on-
coots-vs-lions/

26/05/2011 www.rba.co.uk 14
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Coots vs. lions

RBA

GO _nge coots mating behaviour

*§ Everything
@ Images
B Videos

= News

Shopping
¥ More

Reading, UK
Change location
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Maore search tools
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About 1,480,000 resulis (0.41 seconds)

Showing results for lions mating behaviour. Search instead for coots mating behaviour

coots mating behaviour

About 325 000 results (0.22 seconds)

5 - Bertram - Cited by 233

Search

hrvianmod gooemh

Did you mean: lions mating behaviour

Scholarly articles for coots mating behavi

| coots feeding behaviour

About 19,600 results (0.13 seconds)

» Scholarly articles for coots feeding behaviour

6}2 Multiple mating and cooperative breeding in

.. optimization to conspecific phasic signalg
.. study of the behavior of breeding Amerid

1. American Coots

Two coots often turn their backs to each other and {

Many obseners immediately see this as a mating

www_beakycoot com/misinformation.html - Cached

2. A QUANTITATIVE STUDY OF THE BEH

by MR Ryan - 1979 - Cited by 19 - Related articles
American Coot Behavior. T13. | & M. F. WILLSON
mating systems of Morth American passerine birds|
www_jstor.ongfstable/4085657 - Filter

3. THE BEHAVIORAL ECOLOGY OF BRE

by MR Ryan - 1960 - Cited by 7 - Related articles
study of the behavior of breeding Amerncan Coots
wownw_jstor. orgfstable/ 1367401 - Filter

Feeding behavior and predator avoidance in ... - Marse - Cited by 133
Parental feeding behaviour and sibling competition in ... - Gottlander - Cited by 100

... feeding behavior of adult and juvenile American Coots ... - Desrochers - Cited by 14

roF The Status and Diurnal Behaviour of Wintering Common Coot Fulica ...
File Format: PDFfAdobe Acrobat - Quick View

by N Baaziz - 2005 - Related articles
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« (Google assumed a typing error - we really meant cats! - and
then did an automatic synonym search, hence the lions

« But why did coots feeding behaviour give an exact match?
Perhaps a search query frequency algorithm? Or just
spaghetti algorithms?

 Who knows? Does Google know??
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