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Ingredients for great search
Search Driven Applications put all of the pieces together

Search connects people to the information 

they need to get their jobs done.

Search Driven Applications drive measurable ROI by helping a specific 

set of people make the most of a specific set of information.



Introducing FAST Search for SharePoint
A new choice for enterprise search that eliminates compromise

Productivity 
Search Experience

Search Driven 
Applications

A Single, Cost-effective
Infrastructure



Customized productivity search 

and search driven applications

Social, Conversational++, 

Visual, Contextual

Connectivity+, Security, 

Relevance++, Performance, 

Administration+, Scale++

SharePoint Enterprise CAL + 
FAST Search for SharePoint server license

SharePoint Standard CAL + 
SharePoint server license

General Productivity search

Light customization 

Social, Conversational

Connectivity, Security, 

Relevance, Performance, 

Administration, Scale

SharePoint 2010 search and 
FAST Search for SharePoint - Comparison



Search-Driven Applications
Meet all the search application needs you have across your business

Sales: 

360
o 
Customer Insight

Services: 

Knowledge Browser

Marketing: 

Competitive Intelligence

Research & Development:

Innovation Portal

Support:

Call Center Advisor

Operations:

Systems/Logistics Portal

Operations:

Systems/Logistics Portal

To do so, you need a search 
platform that has



Information Acces Technology



Secure, unified access to information
Index or federate with content, applications, and services

OpenSearch Federation

Indexing Connectors

Enterprise

Content

Business 

Applications

Information 

Services

User Experience

Search 

Index

http://www.linkedin.com/home?trk=hb_logo


What we don„t have to discuss in detail…

Boolean Logic

Wildcard Search
(Placeholders/Symbols)

Field Search
(Attributes/Meta data)

Fuzzy Search
(phonetical etc.)

„Did you mean?“

Support for all common

Document Formats

Automatic Teaser Generation
(with Highlighting)

Results List Sorting

Results List Collapsing

Categorisation

etc. etc. …

Today Enterprise Search products

should cover at least the

following functionalities…



Customize search to meet your business needs
Key ingredients to a great customized search experience

Search in the language of your 
business

Deliver results that are 
contextually relevant

Tune relevancy to meet diverse 
needs

Process content with advanced 
linguistics

Customize the user experience 
to build engaging applications



Automatically generate metadata 
from  your content

Entity extraction with the FAST Content 
Processing Pipeline
Metadata is the key to findability

Leverage corporate knowledge 
assets to determine metadata to 
extract

Corporate taxonomies
Business terminology
Product names
Acronyms

Incorporate your language in the 
search experience

Users can quickly refine content using 
familiar terms
Build confidence that you found the 
correct answers the first time

Search in the language of your business
Use terms and language that are unique to your organization

Profit 

Taxonomy

risk

best practices

Strategy Development

customer relations

revenue

brand management

complianceSOX

supply chain

Disaster Recovery

merger

acquisition

target markets

cloud computing

mobile workforce

quality

cost savings

market share 

Productivity

Social Media

IP Telephony

communications

Competition

part numbers

Global presence

direct mail

storagearchive

audit
XML

The Content Pipeline
Processing & refinement

…

Format

Conversion

Language

Detection

Entity

Extraction

Configurable

Stages

Mapper

REDMOND, Wash., and OSLO, 

Norway — Jan. 8, 2008 

Microsoft Corp. (Nasdaq “MSFT”) 

today announced that it will make an 

offer to acquire Fast Search & 

Transfer ASA (OSE: “FAST”), a 

leading provider of enterprise 

search solutions, through a cash 

tender offer for 19.00 Norwegian 

kroner (NOK) per share. This offer 

represents a 42 percent premium to 

the closing share price on Jan. 4, 

2008 (the last trading day prior to this 

announcement), and values the fully 

diluted equity of FAST at 6.6 billion 

NOK (or approximately $1.2 billion 

U.S.). FAST‟s board of directors has 

unanimously recommended that its 

shareholders accept the offer.

Concept

Money

Date

Company

Company

LocationLocation

Introducing the 

FAST Content Processing Pipeline
Processing & refinement

…

Format

Conversion

Language

Detection

Entity

Extraction

Configurable

Stages

Mapper

REDMOND, Wash., and OSLO, 

Norway — Jan. 8, 2008 

Microsoft Corp. (Nasdaq “MSFT”) 

today announced that it will make an 

offer to acquire Fast Search & 

Transfer ASA (OSE: “FAST”), a 

leading provider of enterprise 

search solutions, through a cash 

tender offer for 19.00 Norwegian 

kroner (NOK) per share. This offer 

represents a 42 percent premium to 

the closing share price on Jan. 4, 

2008 (the last trading day prior to this 

announcement), and values the fully 

diluted equity of FAST at 6.6 billion 

NOK (or approximately $1.2 billion 

U.S.). FAST‟s board of directors has 

unanimously recommended that its 

shareholders accept the offer.

Any term can be 

extracted and converted 

to metadata



Map metadata to Managed Properties 
Automatic association of metadata to content

Crawled Properties 
Standard document 

metadata discovered by 

the crawler or extracted 

from the full text by the 

FAST Content 

Processing Pipeline.

Location

Redmond, WA

Oslo, Norway

Company

Microsoft

FAST

Date

January 8, 2008

January 4, 2008

Concept

Cash tender

Share price

Managed Properties 
Map one or more 

Crawled Properties to a 

single field. Enables 

sorting, refinement, 

relevance tuning and 

fielded searching.

Crawled Properties

Any data can be found!!
Maps automatically 

or through Central 

Administration or 

PowerShell

Type DocId Title Author Date Size Location Company Concept Body

123 Press

Release

… 01/08/2008 26K Redmond Microsoft Cash 

Tender

…

345 … … … … … … … …

Index Profile Managed Properties



Can search in any 
language (including 
Klingon…)

84 languages 
detected to allow 
language-specific 
handling

Go Beyond the Search Box
Broader, Better Language Coverage

Afrikaans Hausa Pashto, Pushto

Albanian Hebrew Persian

Arabic Hindi Polish

Armenian Hungarian Portuguese

Azerbaijani Icelandic Punjabi

Basque Indonesian Rhaeto-Romance

Bengali,Bangla Irish Romanian

Bosnian Italian Russian

Breton Japanese Sami (Northern)

Bulgarian Kannada Serbian

Catalan Kazakh Slovak

Chinese-S Kirghiz Slovenian

Chinese-T Korean Sorbian

Croatian, Serbo-Croatian Kurdish Spanish

Czech Latin Swahili

Danish Latvian, Lettish Swedish

Dutch Letzeburgesch Tagalog

English Lithuanian Tamil

Estonian Macedonian Telugu

Faroese Malay Thai

Finnish Malayalam Turkish

French Maltese Ukrainian

Galician Maori Urdu

Georgian Marathi Uzbek

German Mongolian Vietnamese

Greek Norwegian Welsh

Greenlandic Norwegian-B Yiddish

Gujarati Norwegian-N Zulu



A Real Life Example

488941 britney spears

40134 brittany spears

36315 brittney spears

24342 britany spears

7331 britny spears

6633 briteny spears

2696 britteny spears

1807 briney spears

1635 brittny spears

1479 brintey spears

1479 britanny spears

1338 britiny spears

1211 britnet spears

1096 britiney spears

991 britaney spears

991 britnay spears

811 brithney spears

811 brtiney spears

664 birtney spears

664 brintney spears

664 briteney spears

601 bitney spears

601 brinty spears

544 brittaney spears

544 brittnay spears

364 britey spears

364 brittiny spears

329 brtney spears

269 bretney spears

269 britneys spears

244 britne spears

244 brytney spears

220 breatney spears

220 britiany spears

199 britnney spears

163 britnry spears

147 breatny spears

147 brittiney spears

147 britty spears

147 brotney spears

147 brutney spears

133 britteney spears

133 briyney spears

121 bittany spears

121 bridney spears

121 britainy spears

121 britmey spears

109 brietney spears

109 brithny spears

109 britni spears

109 brittant spears

98 bittney spears

98 brithey spears

98 brittiany spears

98 btitney spears

89 brietny spears

89 brinety spears

89 brintny spears

89 britnie spears

89 brittey spears

89 brittnet spears

89 brity spears

89 ritney spears

80 bretny spears

80 britnany spears

73 brinteny spears

73 brittainy spears

73 pritney spears

66 brintany spears

66 britnery spears

59 briitney spears

59 britinay spears

54 britneay spears

54 britner spears

54 britney's spears

54 britnye spears

54 britt spears

54 brttany spears

48 bitany spears

48 briny spears

48 brirney spears

48 britant spears

48 britnety spears

48 brittanny spears

48 brttney spears

44 birttany spears

44 brittani spears

44 brityney spears

44 brtitney spears

39 brienty spears

39 brritney spears

36 bbritney spears

36 briitany spears

36 britanney spears

36 briterny spears

36 britneey spears

36 britnei spears

36 britniy spears

32 britbey spears

32 britneu spears

29 britent spears

29 brittnany spears

29 britttany spears

29 btiney spears

26 birttney spears

26 breitney spears

26 brinity spears

26 britenay spears

26 britneyt spears

26 brittan spears

26 brittne spears

26 btittany spears

24 beitney spears

24 birteny spears

24 brightney spears

24 brintiny spears

24 britanty spears

24 britenny spears

24 britini spears

24 britnwy spears

24 brittni spears

24 brittnie spears

21 biritney spears

21 birtany spears

21 biteny spears

21 bratney spears

21 britani spears

21 britanie spears

21 briteany spears

21 brittay spears

21 brittinay spears

21 brtany spears

21 brtiany spears

19 birney spears

19 brirtney spears

19 britnaey spears

19 britnee spears

19 britony spears

19 brittanty spears

19 britttney spears

17 birtny spears

17 brieny spears

17 brintty spears

17 brithy spears

17 brittanie spears

15 brinney spears

15 briten spears

15 briterney spears

15 britheny spears

15 britneny spears

15 brittamy spears

15 brittmey spears

15 brytnei spears

15 btirney spears

15 rittney spears

14 brinet spears

14 britneyy spears

14 britten spears

12 beritney spears

12 bretiny spears

12 briatny spears

12 brieney spears

12 brinany spears

12 britaany spears

12 britan spears

12 britine spears

12 britnea spears

12 britnes spears

12 britnez spears

12 britnny spears

12 brittenay spears

12 brittneys spears

12 brittony spears

12 brteny spears

12 btitany spears

12 btittney spears

12 btriney spears

12 btritney spears

12 rittany spears

11 braitney spears

11 brettney spears

11 britamy spears

11 britery spears

11 britnary spears

11 brittent spears

11 bruttney spears

11 pritny spears

10 bitaney spears

10 brenty spears

10 bristney spears

10 britay spears

10 britinny spears

10 brittaany spears

10 brittanys spears

10 brittini spears

10 brittniy spears

10 brtieny spears

10 brutany spears

9 bitteny spears

9 brinttany spears

9 britanay spears

9 britinany spears

9 britn spears

9 britnew spears

9 britneyn spears

9 britrney spears

9 brtiny spears

9 brtittney spears

9 brtny spears

9 brytny spears

9 rbitney spears

8 birtiny spears

8 bithney spears

8 brattany spears

8 breitny spears

8 breteny spears

8 brightny spears

8 brintay spears

8 brinttey spears

8 briotney spears

8 britanys spears

8 britley spears

8 britneyb spears

8 britnrey spears

8 britnty spears

8 brittner spears

8 brottany spears

7 baritney spears

7 birntey spears

7 biteney spears

7 bitiny spears

7 breateny spears

7 brianty spears

7 brintye spears

7 britianny spears

7 britly spears

7 britnej spears

7 britneyu spears

7 britniey spears

7 britnnay spears

7 brittian spears

7 briyny spears

7 brrittany spears

7 brttiney spears

7 btiteny spears

7 btrittany spears

6 beritny spears

6 bhritney spears

6 birthney spears

6 breathney spears

6 breaty spears

6 bretany spears

6 briatany spears

6 brint spears

6 britenney spears

6 britian spears

6 britinty spears

6 brititney spears

6 britnsy spears

6 britrey spears

6 britsny spears

6 brittine spears

6 brittnry spears

6 brittsny spears

6 brtanny spears

6 brtittany spears

6 bruttany spears

6 brytany spears

6 btitny spears

6 pretny spears

6 ritany spears

5 bbritany spears

5 bbrittney spears

5 biitney spears

5 bitny spears

5 breathny spears

5 breney spears

5 brethney spears

5 brettny spears

5 bridny spears

5 brigney spears

5 briittney spears

5 brinaty spears

5 brinay spears

5 brinetty spears

5 brinitty spears

5 brinny spears

5 brintery spears

5 britary spears

5 britbney spears

5 brithany spears

5 britieny spears

5 britiey spears

5 britnt spears

5 britnys spears

5 britrny spears

5 brittenny spears

5 brittnee spears

5 brittnt spears

5 brney spears

5 broitney spears

5 brotny spears

5 bruteny spears

5 btiyney spears

5 btrittney spears

5 gritney spears

5 spritney spears

4 bittny spears

4 bnritney spears

4 brandy spears

4 brbritney spears

4 breatiny spears

4 breetney spears

4 bretiney spears

4 brfitney spears

4 briattany spears

4 brieteny spears

4 briety spears

4 briitny spears

4 briittany spears

4 brinie spears

4 brinteney spears

4 brintne spears

4 britaby spears

4 britaey spears

4 britainey spears

4 britinie spears

4 britinney spears

4 britmney spears

4 britnear spears

4 britnel spears

4 britneuy spears

4 britnewy spears

4 britnmey spears

4 brittaby spears

4 brittery spears

4 britthey spears

4 brittnaey spears

4 brittnat spears

4 brittneny spears

4 brittnye spears

4 brittteny spears

4 briutney spears

4 briyeny spears

4 brnity spears

4 brtteny spears

4 brttiany spears

4 bryney spears

4 brythney spears

4 brytne spears

4 brytni spears

4 brytnie spears



Phonetic Search: Phenomena

The problem: the same name might be spelled differently in different countries:

Schwarzenegger

Shvazenegger

Ζβατσενέγκερ

Svadzeneggher

Švacenegge

Shwazenega

...

But also independent of different languages:

Schwarzenegger

Schwarzeneger

Schwartzenegger

Schwartzeneger

...

Find all variants!



Customizations for Search Driven Applications

Building on an extensible platform

Configure Extend Create

User Context

LOB Connectivity

Content Processing

Business language

Federation Sources

UI Look & Feel

…..

Relevance Profiles

UI & Web Parts

Result Rollup

Visual Elements

Workflows

Analytics

…..

Custom Elements

Work Environments

New Innovations

….



Four Examples of Search Driven Applications
Mockups across different roles and industries

Sales Action

Wealth Advisor Portal

Woodgrove Bank

R&D Insight

Innovation Portal

Consolidated Energy

Marketing Awareness

Market View

Tailspin Toys

Services Action

Knowledge Center

Contoso Consulting



Meet Josh Evans
Wealth Management Advisor

Focused on timely, quality advice 
to clients and prospects

Wealth Advisor Portal for Sales: Woodgrove Bank



real estate risk



real estate risk



How would you create this?



Innovation Portal for R&D: Consolidated Energy

Meet Julian Isla
Development Engineer

Working on the Green Initiative, finding 
ways to create more environmentally 
friendly oil production equipment



((methane OR “natural gas”) AND pump)



assembly patent



How would you create this?



Market View for Marketing: Tailspin Toys

Meet Marie Dupois
Product Manager

Keeps aware of all aspects of her products



Search integrates with all of 
SharePoint

Use search to create KPIs displayed by 
PerformancePoint

Drill down from a dashboard to search

Use Search to find BI reports and 
datasources (OOB with the BI Indexing 
Connector)

Search-Driven Dashboards
Integrating Search and BI in SharePoint 2010



Related:Everytoy Recalls WhirlyBirdy



Related:Everytoy Recalls WhirlyBirdy



How would you create this?



Knowledge Center for Services: Contoso Consulting

Meet Arlene Huff
Senior Strategy Consultant

Delivers deep, insightful advice to clients

Depends on knowledge and experience 
across Contoso



Knowledge Center You searched for: collaboration KM strategy > 1996 to 2007  Travel  Key Concepts  Service Offerings 

collaboration KM strategy



collaboration KM strategy

Knowledge Center You searched for: collaboration KM strategy > 1996 to 2007  Travel  Key Concepts  Service Offerings 

Sure, send me a draft ppt, ok?



How would you create this?



FAST Search for SharePoint
Designed for Customization

… …

Metadata

Creation

Relevance

Control

User

Context

Indexing

Connectivity

User 

Experience

Federation



Microsoft SharePoint 2010
The Business Collaboration Platform for the Enterprise and the Internet

Communities

Search

Sites

Composites

ContentInsights



Introducing FAST Search for SharePoint
A new choice for enterprise search that eliminates compromise

Productivity 
Search Experience

Search Driven 
Applications

A Single, Cost-effective
Infrastructure
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