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Knihovna Evropského parlamentu -

EUROPEAN PARLIAMENT

CiL: ,,Dobfe informovany Evropsky
parlament.”

» INTERNI sluzba pro poslance, pracovniky jejich
kancelari a uredniky parlamentu

» Informacni a analytické sluzby (od r. 2008)

» 27 €lenskych statu, 23 jazyku
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EUROPEAN PARLIAMENT

754 poslanci — 2000 klientt s nejvyssi prioritou
sluzeb
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= Rychle
= Na miru
= Usporné

= Kvalita sama o sobé nestaci
= Politicka neutralita vs. zabarvenost

= Osobni kontakt / zkusenost
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Obstojime v konkurenci? Y?_
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Asistenti
Google Lobbisté
Osobni kontakty
Média Vladniinstituce
Poradci
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= Vytvareni vztahu je dulezitéjsi nez
mnozstvi transakci

= Byt v pravidelném kontaktu s poslanci
= Byt tam, kde jsou nasi klienti

= Zviditelnit knihovnu poslancum
= Komunikovat jeji hodnotu
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Strategie knihovny

= Bud’'me tam, kde jsou poslanci

= Navazovani vztah...
» Account management
» Osobni konzultace
» Publikace ,,na kli¢*
» ,,Pop-up‘“ knihovna
» Kulturni akce
» Mobilni aplikace
= Vstup knihovny na socialni site jako
soucast této strategie navazovani vztahu

WWW.LIBRARY.EP.EC Inforum 2013: Knihovna Evropského parlamentu na socialnich sitich




ProcC socialni site?

= Budme tam, kde jsou poslanci
(klienti) - ONLINE
» Ve vysledcich hledacu (Google)

» Umozni odkazovani na nase produkty
zvenku

» Externi uznani - interni reputace
» Zpétna vazba zvenci — testovani kvality
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Jak se prezentovat?

Postupne
Pratelsky a profesionalneée

Ne oficialni komunikace Parlamentu

Verejnost vs. interni klienti

Zuzana Rotthovi
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Visde postankuni Envopskibo pardarmantu
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K d e ] EUROPEAN PARLIAMENT

* Blog : zakladna pro obsah,
nahrazuje webovou stranku)

= Facebook (530 poslancu): pro
sirokou verejnost

= Twitter (362 poslancu): pro




Blog

EUROPEAN PARLIAMENT

http://libraryeuroparl.wordpress.com

Library of the European
Parliament'’s Blog

WORKING TOR A WELLONFORNED FUNG

WHAT WE DO
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http://libraryeuroparl.wordpress.com/
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B I O g EUROPEAN PARLIAMENT

= DoCasnée web knihovny
=, Zakladna“ pro nejlepsi obsah

= Publikovani informacnich produktu
knihovny

* Tydenni prehledy

Completion of the EU internal energy The week on the EP Library’s Blog:

market kicking off a new season

libraryeuropatlwordpress.com Wee k - libraryeuropatl, wordpress.com

In order to liberalise the EU internal energy September is knocking at the door and I
am alad to see that people are coming

market, three legislative packages were I
adopted From 1996 to 2009, As a back populating the reading room of the
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Blog

= Od 18/6/2012

= Staly rust sledovatelt

= Ve vysledcich vyhledavacu
na prvnich mistech
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WE WRITE AEOUT...
El HOWWE DO T
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Book reviews

E Professional Infarmation

m m @m

Tips and Tricks
Webhsite redesion blog
Weekly Dinests

WHAT WE DO

5]
5]

m m

m m m m m m

Adriculture and Fisheries

Consumers and Public
Health

Culture and Education
Econary and Budget

Employvment and Social
Affairs

Eneroy
Ervironrment
External Relations
International Trade
Legal Affairs

Regions, Tourism and
Transport

Research and Infarmation
Society




Facebook e

Library of the European Parliament | vLliked | | Message # ¥

2,728 likes + 133 talking about this * 112 were here

Government Organisation * Library ]" >
The Library's aim is a well-informed European Parliament. For I J_‘.
—. II!!!?E?'tT‘" 2’ 728

more |Qformat|on visit our blog: MEMBERS
http:fflibraryeuroparl wordpress.com/ ON FACEBOOK

About Photos Likes MEPs Twitter
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Facebook -

= Od 10/10/2011

= Komunikace upravena pro sirokou
verejnost

= 1 - 2 prispevky denne

= Tydenni témata

= Obrazky

= |[nteraktivita - souteze, kvizy
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Facebook -

= Uspéch?
» Statistika zahrnujici sirokou verejnost

Tatal Likes Friends af Fans Peaople Talking &bouk This * Weekly Tokal Reach

2,728 #4070, 1,443,920 4058900 105 & 23010 3,040 #61.100

» Vztahy a pravidelné kontakty:
« Sledovani poslanci a asistenty
« Sdileni poslanci
* Pozitivni komentar od poslance
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EUROPEAN PARLIAMENT

@EuroparlLibrary

Library of the EP
- @EtroparlEibrary .
The #Library of the European Parliament's works for a well-informed
#EP. We provide an effeciive. impartigdeand-prafessional information
SErvice, £sp. 10 #VEP

http:/flibraryeuroparl wordpress . com/
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Twitter

Transatlantic #trade flows averaged $4 billion each day

[ | Vice réz ¢> Library of the EP = EuroparlLibrary 19 hrs

through the first three guarters of 2011 wpome/plodgs-1BL #EL

profesionalnich

Yiew photo
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extra-EL #trade wp.me/p2odgs- 1BL
= iew photo

[ | Krétké i nfo rm aé n i ¢> Library of the EP = EuropariLibrary Feb 16

Just publishied: SEL - #LISA future free trade agreement
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= Uspéch?
» Mnozstvi poslancu, ktefi nas sleduji
» Retweetovani poslanci

= Co dale?

» Propojeni strategii: nabidka informaci
poslancum podile jejich zajmu, politik
nebo oboru, které sleduji

>
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A na zaveér... =

EUROPEAN PARLIAMENT

Strategie je zaklad. Musite vedet, proC na
socialni site vstupujete a Ceho chcete
dosahnout.

Podivejte se z jiného uhlu na napad, ktery jste
v minulosti zavrhli. Prevratte logiku.
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