
The use of online media as a main source of news 
 is significant for Generation Y.

Mobile devices are essential for
research and education.
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Main news sources split by age
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Source: Reuters Institute Digital News Report 2016.
26 countries in 4 regions (United States, Latin America,
Europe, Asia).

More 18-24s say
they prefer social
media to TV News.
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Agree that ʺI am on the cutting edge of technology“

Source: Telefónica Global Millennial Survey 2014.

100%

Millennials see themselves as being
“on the cutting edge” of technology.www.jugendfernsehen.de
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Areas of life mobile technology has ʺsignificantly transformed“

Source: Telefónica Global Millennial Survey 2014.
18 countries in 3 regions (United States, Latin America,
Western Europe). N=6,702 18-30 years.

United States Western Europe Latin America

Entertainment 58 % 49 % 64 %

Social life (with friends) 51 % 45 % 56 %

Access to news / current events 47 % 49 % 59 %

Education and research 46 % 31 % 62 %

Generation Y is not newsless or disengaged from the world.

The future significance of libraries will depend on the ability to 
recognize and adapt to the information cultures  

of this generation.

Newsless, uninterested, and information-illiterate? 
Information behaviour of Generation Y
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Instead they
• use news and information in strikingly different ways 

than previous generations.
• connect to the world by mixing news with social action, 

problem solving, and entertainment.


