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Abstrakt

N

Metody pripravy rlznych skupin uzivatell ve vyuzivani
informacnich zdrojt v kontextu informacnich instituci,
knihoven nebo informacnich zprostredkovateld.
Informacni gramotnost metodami koucinku se
zda efektivnéjsi od kurzti informacni gramotnosti
formou prednasek nebo skoleni. Srovnani
akademickych a komercné orientovanych pristupdl.
Orientace uzivatell na sluzby budoucnosti

v dokumentové komunikaci.
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Kvantitativni nardst informaci

# Informacni explozi, jak se tento jev zacal koncem

L/

50. let 20. stoleti nazyvat, nelze plneé zvladnout:
realita, kterou je lépe prijmout.

# Lze ji minimalizovat ci optimalizovat napriklad
promyslenou organizaci publikovani, vyhledavani,
zpracovani a rozsirovani dokumentll obsahujicich
poznatky.

# Hovori se takeé o tzv. informacnim znecisténi a o
nutnosti ,informacni hygieny", take informacni
ekologii (napr. informacni, datovy smog).

# Pozor na ,informacni obezitu" (napr. discovery versus
zanikly DialIndex, ale soucasny STN Index)




Dalsi ovlivneni ...
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# vyvoj spolecnosti — svét, EU a CR,
informacni (digitalni) propast, témata
informacni spolecnosti a
informacni ekonomiky

# informacni prehlceni na osobni urovni

# funkcni gramotnost, spojovani min.
ctenarské, informacni a digitalni
gramotnosti, ale i gramotnosti dalSich

# styly uceni a predavani informaci




N

,Clovék si na vsechno zvykne ..."

Jules Verne







Vzdelavani dospélych?

N

L/

Malcolm Shepherd Knowles vidi nasledujici klicoveé
principgv kontextu dospelych, kteri jsou, resp.
y meli byt schopni seberizeni:

Dospéli potrebuji vedét, proc se to maji ucit.

V4

Dospeli potrebuji prakticke zkusenostni uceni.

V4

Dospéli chapou uceni jako reseni problému.
Dospeli se uci nejlépe, pokud dovednosti mohou
okamzite vyuzit.

N

Zdroj: ROHLIKOVA, Lucie a Jana VEIVODOVA. Wucovaci metody na
pfsokve skole. prakticky privodce vyukou v prezencni i distancni
orme studia. 1. vyd. Praha: Grada, 2012. ISBN 978-80-247-4152-9.




Z didaktickych zasad:

#Zasada vedeckosti, resp. spise
odbornosti a profesionality

#Zasada spojeni teorie a praxe
#Z7asada primerenosti

#Zasada zpéetné vazby




N

Mnoho zasad a pojeti koucovani,
ale ...

Spise ovlivhovani

Otazka cile a naplnéni cile

Synergické procesy

Prace s otazkou (konvergence, divergence) a
zpetnou vazbou

Styly uceni (kognitivni moznosti soucasnosti)
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Ucta k profesi, védomi si
uzitecnosti profese? No, jiste. ©

Knowledge is of two kinds.: we know a
subject ourselves, or we know where
we can find information upon it.

Samuel Johnson, 1/09-1/784
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Kolobéh informac¢nich procesu
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Opravdu? Krasa propojovani.
Princip FIND.

,Only librarians like to search.
Everyone else likes to find."

American Library Association, Midwinter Meeting 2003,
San Diego
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Technika pro praci se skupinou uzivateld, ale i s
jednim uzivatelem, FIND © ... homo ludens

. find, finding, found, focus, facts ...
. Interpretation

F ..
I..
N ... networking (pozn. tacitni znalosti)
D ... decision

Krizové vizualizované zpracovani s
vyuzitim konceptualnich map, resp.
myslenkovych map je vhodné take.
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K malovani detem prirozena jest chut'.
J. A. Komensky: Ceska didaktika




Zapisovani je pokladnici opakovani.
J. A. Komensky: Analyticka didaktika




Princip DEFOE

D ... dialog s uzivatelem nebo vnitrni vedouci k pochopeni
'se) z hlediska informacnich potreb, definice informacniho
hozadavku — spoluprace uzivatele a informacniho
yrofesionala

... elaboration, rozpracovani, analyticke vztahy

... finding, resersni strategie v Sirsim i uzsSim smyslu,
tfidani napr. stavebnich kament (building blocks), rostouci
perly (growing pearl), omezovani (limits), pripadne dalsich,
RGB princip v barvach prenesen do resersi

O ... observation, pozorovani vysledkd, jejich diskuze,
ladéni a doplnovani reserse

E ... evaluation, priibézné a autentické hodnoceni, také
tedy posuzovani relevance a pertinence

g—




Priklad: tzv. analyticky list, reSersni formular,
Jsresersni denik" ©, zejména faze ELABORATION

ResersniFormular2015 - Microsoft Word
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Priklad z akce:

Proc, kdy, kde a jak se hledaji informace?

Byznys @ vedeckotechnicke informace

Transfer znalosti a technologii v praxi

Kvas kreativity, reality a informaci

© Nepodeceriovat knihovny, prosim ... © -







Alibismus pri praci s
informacnimi zdroji?

Hypermarket informaci

Hypermarket se sluzbou ziskani
primarniho dokumentu, pripadné
propojovaci sluzby

Hypermarket se sluzbou a konzultaci a
pripadné pridanou hodnotou
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Knihy té ucenym neucini, nybrz
studium knih. Nestaci knihy jen Cist,
musi byt cteny pozorneé a

nejdilezitéjsi mista musi byt
podtrzena a vypsana.

J. A. Komensky: Jak dovedné uzivat knih




UZIVATEL

(samostatné nebo ve spolupraci online specialisty)
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,Prvni generace managementu znalosti prisla a
odesla. Druha generace, ktera slibuje jak hiubsr
poznatky, tak vetsi prinosy, se bude vénovat
meéné datdm a vice socialni povaze znalosti.
Bude kiast mensi diraz na zachycen/ a
zpracovani a vétsf ddraz na inovaci a sdileni ..."

Peter Senge, MIT, prezident SOL (Society for
Organizational Learning), mj. prichazi s ,ucici se
organizaci"
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BROADBENT, M. The phenomenon of
knowledge management. What does it
mean to the information

profession? Information Outlook. 1998,

no. 5, s. 23-25.

... UcCInit znalost viditelnou, budovat
intenzitu znalosti, rozvijeni kultury
znalosti, budovani znalostni
Infrastruktury™
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Stupné znalosti:

1. Vypraveni (historie) o vecech je prvnim
stupném znalosti.

2. Pochopeni pricin je druhym stupném
znalosti.

3. Prohlédnuti dusledkl je poslednim
stupném znalosti.

(J. A. Komensky: Analyticka didaktika)




Inspirace z evidence-based medicine (tzv. medicina
zalozena na dlkazech) jsou i pro dalSi obory,
EBM koncept obohatil informacni sluzby

N

L/

Inspirace pro styl informacnich sluzeb
novych generaci:

1. Pull
2. Push
3. Prompt

Mj. take , EBM librarian™

28




Evoluce informacnich zdrojl
pro podporu EBM Haynes,

>

2001, 2006
L/
Systémy Pocitacové systémy
(Systems) pro podporu rozhodovani

(Lék.doporuceni + EZZ + NIS)

Dikazy podloZzené ucebnice
(Clinical Evidence, PIER, UpToDate)

—p  Dlkazy podloZena strukt. abstrakta
(ACP Journal Club, Evidence-Based
Medicine, struktur. abstrakta v DARE)

— Systematické prehledy
(Cochranova databaze syst. prehled()

nost dukazu a pokryti témat

Originalni clanky

v (Medline/PubMed via Clinical Queries,

EMBASE, Cochranlv centralni registr
kontrolovanych studii)

oupa vaha dukazu a prakti¢nost inf.zdroju
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Membership
Activities and Groups Supporters

News and Events Publications
Standards Annual Conference

Global Vision

Knowledge Management Section

More about this group
Standing Committee
News

Events

Publications
Conferences

Contact info

Malling List

Minutes of Meetings

Web Editor for this group
Contact K. Jana Burpae

You are here:
Home » Activities and Groups » Knowledge Management Section »
Publications » Knowledge Management in Libraries and Organizations

| Ex

Knowledge Management in Libraries and
Organizations

by Leda Bultrini, Sally McCallum, Wilda Newman & Julien
Sempéré (Eds)

Series: IFLA Publications Series 173
Publisher; Berlin/Munich: De Gruyter Saur, 2015

enr The management of knowledge created in an

- organization not only enables reuse of

. e knowledge, but also adds value to the
organization itself. Preventing duplication of

o e i ot intellectual effort. it saves economic and human

resources, leading to the creation of new
information.

This book gathers the wisdom of knowledge
managers and researchers in the context of the
library and will be a valuable reference source
for all libraries,

Knowledge Management in Libraries and Organizations

Edited by: Leda Bultrini, Sallv McCallum, Wilda Newman & Julien Sempéré
Berlin/Munich: De Gruvter Saur, 2015

ISEN n78-2-11-n41201-4



Home > Products > STN

_ANAVisT

Analysis and visualization software for information
professionals

Features and Benefits

« Analyze the patent landscape to determine emerging trends and leaders.
Stay ahead of your competitors.

Support strategic business planning.

+ Integrate content from multiple databases.

« Quickly view interactive relationships among data and charis.

STN® AnaVist™ was designed for use with STN Express® or STN® on the WebS™ to search
indexed, full-text patent databases (2AnaVist):

« CAplusSM - Chemical Abstracts Plus

EPFULL - European Patents Fulltext

PCTFULL - WIPO/PCT Patents Full Text

USPAT2 - U.S. Patents Latest Publications

USPATFULL - U.S. Patents Original Publications

WPINDEX - (WPIDS and WPIX subscribers will see the WPINDEX content)

New to STN AnaVist?

» Take a Test Drive of STN AnaVist (PDF)

« STN AnaVist Test Projects Reguest Form (PDF)
« STN AnaVist License Agreement (PDF)

+ STN AnaVist CD-ROM Order Form (PDF)

STN Information

 Overview

« Content

« New STN

Global Value Pricing

Customer Support & Training
STN News

STN News - What's New on STN

September. 2015 | PatentPak - A Time Saving
Solution for [P Professionais - Is Coming to STN

in Early 2016!

July/August. 2015 | Latest New STN Release Features
Eight New Databases Including MARPAT from CAS for
Markush Structure Searching

June, 2015 | CAS REGISTRY - 50 Years Strong. 100
Million Substances Driving Your Research

See More STN News >>

View or sign-up for STN News e-Newsletter

o 1 B SO NS SRR
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Pred obédem a prestavkou spejeme k
zaveru ... ©

N
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Informacni profesional, knihovnik

Profesni zarazeni:

# Librarian

# Science Librarian

# Research and Information Specialist
# Research Analyst

4 Knowledge Analyst

# Information Officer

# Competitive Intelligence Professional
# Chief Information Officer

# Chief Knowledge Officer

Profesni organizace se vztahem ke knihovnicko-
informacni praxi:

® http.//www.sla.org, http.//www.ala.orq,
http.//www.aiip.orgq,

® hitp.//www.mlanet.org ... @ samozrejme www.IFLA.org
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Dékuji za pozornost ©
Kontakt:

‘com/in/papik
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